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4 Nov 1956

Nambour Apex Club  
is formed; 

1961

Nambour Apex Club 
purchase 18 acres of land 
near Nambour; 

18 Feb 1963

Constructions begins at 
Nambour Garden Village. 
Dr Allan Raine (Nambour 
Apex Club President) 
places a gold sovereign 
underneath the first brick 
as a symbol of the golden 
opportunities to come; 

30 March 1963

Queensland Premier, 
Frank Nicklin lays the 
foundation stone at 
Nambour Garden Village;

30 November 1963

Nicklin Lodge (named 
after Queensland 
Premier, Frank Nicklin) at 
Nambour Garden Village 
is officially opened; 

3 February 1979

Stage two of the James 
Grimes Nursing Home at 
Nambour Garden Village 
is officially opened;

28 November 1982

Queensland Senator,  
Flo Joh Petersen officially 
opens the fifth and final 
stage of Nicklin Lodge at 
Nambour Garden Village. 
The stage, known as 
Bowder Lodge, honours 
a bequest from sisters 
Daisy and Kathleen 
Bowder;

7 Feb 1983

Nambour Garden Village 
purchase 15 acres of land 
neighbouring Windsor Rd, 
Nambour;

7 April 1984

World President of Rotary 
International, William 
Skelton officially opens 
Rotary Garden Village 
(Burnside); 

26 October 1986

Rod Voller Hostel at 
Rotary Garden Village 
is officially opened. The 
facility honours architect 
Rod Voller, who was 
involved in the planning 
and building of Rotary 
Garden Village;

October 1966

Stage two of Nicklin 
Lodge at Nambour 
Garden Village is officially 
opened;

3 May 1969

Stage three of Nicklin 
Lodge at Nambour 
Garden Village is officially 
opened by Minister for 
Social Security, W.C. 
Wentworth; 

3 August 1970

Queensland Premier, Joh 
Bjelke Petersen officially 
opens McGowan Lodge 
(to honour a bequest 
from Mrs L.B. McGowan) 
at Nambour Garden 
Village;

9 September 1973

Former Queensland 
Premier, Frank Nicklin, 
officially opens James 
Grimes Nursing Home 
(named after founding 
Sundale Management 
Committee President, J. 
D Grimes) at Nambour 
Garden Village; 

1973

Stage four of Nicklin 
Lodge at Nambour 
Garden Village is  
officially opened;

December 1989

Sundale Management 
Committee purchase 
17 acres of land at 
Palmwoods;  

31 August 1993

Palmwoods Garden 
Village officially opened;

2003

Management Committee 
purchase Aloaka Lodge 
Aged Care (Kilcoy) from 
the Somerset Senior 
Citizens Centre Board;

February 2004

Coolum Waters officially 
opened;

2014

Sundale Management 
Committee purchase 
Bindaree (Boyne Island) 
from the Bindaree Lodge 
Management Board.

The Sundale story
The selfless enthusiasm of the Nambour Apex Club, supported by other 
service clubs and the generosity of the Sunshine Coast community, raised 
the funds to lay the first brick at Sundale’s Nambour site in February 1963.  
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There’s no disputing the aged care sector is in the midst of 
significant change.

As the sector awaits the finalisation and recommendations 
from the Royal Commission into Aged Care Quality and 
Safety, I’m proud to report Sundale is in a very strong 
position, thanks to excellent management and considered, 
strategic investment.

It’s essential older and vulnerable Australians can access 
exceptional services, not just today, but into the future, that’s 
why Sundale has invested considerable time and resources 
over the past year to ensure it remains a provider of choice.

In 2018, Sundale initiated a comprehensive, independent 
review into the quality of care at its four Retirement 
Communities and eight Care Centres, and identified  
four priority areas:

• A focus on the replacement of assets; 

•  An improved organisational structure to cater  
for the changing needs of clinical care;

• The refurbishment of facilities;

• Reinvesting in staff.

The review will allow Sundale to continue to meet the needs 
of its residents and care recipients for years to come. 
Already we’ve increased staff numbers, invested in learning 
and development programs to empower staff and approved 
plans to redevelop existing sites.

Sundale is committed to providing services which  
exceed expectations and to becoming a completely 
consumer-centric business. However, this commitment 
requires investment.

There’s no disputing it’s a challenging time to operate 
Residential Communities and Care Centres in Australia.  
The economic reality of the current climate means margins 
are tighter, and Sundale must constantly evaluate every 
dollar it spends. 

Many aged care providers in Australia are not profitable.  
The Sundale Board understands ongoing financial 
sustainability is critical, and in partnership with the 
Executive Leadership Team has chosen to step-up and 
invest and eliminate the likelihood of business shock in  
the coming years.

We could have taken the alternative approach and slashed 
expenses, however, this short-sighted tactic would not 
position Sundale as a provider of choice, and likely lead to 
even harder times in the future.

Together we are focusing on quality upgrades which 
improve services, reduce errors, drive efficiencies, retain 
staff, and most importantly deliver exceptional care for our 
residents and care recipients. 

Strategic and measured investment today will also help 
future-proof Sundale. Often you only see the consequences 
of a lack of investment when it’s too late and you’re no 
longer relevant, and that’s absolutely the last thing the  
Board and I want for Sundale.

Acknowledging the sector’s tight operating climate, 
Sundale’s Directors have made the responsible decision  
not to receive remuneration increases which were endorsed 
by members at the 2018 Annual General Meeting (AGM) or 
ask members for an increase to their remuneration at the 
2019 AGM.    

Sundale’s considered investment is clearly evident at 
Tewantin and Nambour. We’re currently finalising the build 
at Bella Noosa (Tewantin), with preliminary construction 
well underway. 

The development will offer residents an idyllic lifestyle  
and the perfect blend of privacy and connection to  
the community. 

We’re also exploring the best way to re-develop the 
Nambour Garden Village site.

In an exciting first step, Sunshine Coast Council recently 
approved Sundale’s development application (DA).

The DA will allow Sundale to explore a range of development 
options and opportunities, so it can continue to meet the 
needs of the residents in its care, and the broader Sunshine 
Coast community. 

In the coming months, Sundale will meet with a range of 
internal and external stakeholders, residents, staff, leading 
architects, futurists, industry experts and designers to 
determine the best use for the site.

The past year also saw Danielle Mackenzie appointed as 
Chief Executive Officer at Sundale.

Danielle has brought a fresh outlook and revitalised many 
aspects of the business alongside her new look Executive 
Leadership Team, who have embraced change and focused 
on giving the residents and care recipients, what they want 
and need.

Sundale is in great hands with Danielle and her team  
at the helm.

On behalf of the Board I’d also like to thank every single  
staff member for their work, passion and commitment, 
which I promise doesn’t go unnoticed.

In fact, Sundale’s wonderful staff, the heart and soul of  
the company, and their remarkable efforts, are always the 
first topic of conversation whenever I visit a Sundale site  
or attend a function. 

On a personal note, I would also like to thank my fellow 
Board Directors for their contribution throughout the  
past year. Your insight, support and passion has been 
invaluable in overseeing Sundale’s activities in accordance 
with its mission.  

I’d also like to thank Elizabeth Henley, who stood down  
after seven years on the Sundale Board earlier this year.

Elizabeth has the unique ability to both lead and support 
and will be greatly missed by the Board.

There’s no doubt the sector is changing and evolving, but 
I’m confident the tough decisions the Board has made in 
the past year will deliver long term dividends into the future, 
benefiting staff, and most importantly the residents and 
consumers we serve.

We’re definitely building something remarkable, and 
something Sundale’s fore-fathers would be extremely  
proud of.

John Woodward 
chairperson

Chairperson’s
Report
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The past year has seen significant change and remarkable 
achievement at Sundale.

Sundale’s roadmap for the future, its Strategic Plan was 
created and launched following extensive consultation  
with staff, volunteers and consumers.

This collaborative approach allowed Sundale to better 
understand what it does well, what it could do differently 
and the direction it should take in the future.

The end result was a clearly defined set of values, a purpose 
and a vision for Sundale, so it can cater to the evolving 
needs of the community for decades to come.

The Strategic Plan is a cornerstone of Sundale 2.0, along 
with a renewed focus on exceptional clinical care.

In the past year, Sundale introduced a raft of proactive 
changes, improved its structure to cater for the changing 
needs of clinical care and increased its staff-to-resident 
ratios, so it remains a provider of choice and continues to 
support the residents and clients in its care, irrespective of 
their needs or circumstance.

The new Single Aged Care Quality Framework and 
Standards also came into force on 1 July 2019 and 
mandated a shift away from traditional models of care  
and required Sundale to transform its organisational 
processes to prioritise and demonstrate quality of care  
and quality of life.

At our first assessment following the implementation of 
the new Framework and Standards, the assessors shared 
stories of positivity, best practice, glowing consumer 
and staff feedback which included the exceptional care 
Sundale provides, our new model of care, consumer 
dignity and choice, the positive change in culture and the 
responsiveness of management.

This amazing achievement would not have been possible 
without Sundale’s incredible workforce who has embraced 
and celebrated change over the past year.

Their work, passion and commitment to Sundale’s residents 
and care recipients is exceptional and an example to the 
wider aged care sector. 

So too is the direction and support of the Sundale Board, 
whose wisdom and vision has played a key role in Sundale’s 
success over the past year.

Despite the Royal Commission into Aged Care Quality and 
Safety, Sundale has continued to plan for the future and is 
looking at both independent living and aged care with a new 
renewed focus, so it can deliver exceptional services, not 
just today, but into the future.

Preliminary works at Bella Noosa – By Sundale at Tewantin 
is well underway. In the coming months Sundale will also 
meet with a range of internal and external stakeholders, 
residents, staff, leading architects, futurists, industry experts 
and designers to determine the best use for Nambour 
Garden Village site.

Sundale also made the considered decision to relocate all 
non-site business staff and direct service staff into a new 
head office.

Centrally located in the heart of Nambour, the new head 
office will allow Administration and Support teams that 
were currently based at multiple locations and separated 
from their direct managers will be under the one roof, 
boosting efficiency and further creating a culture of team-
work, open communication and collaboration.

It’s an exciting time to lead Sundale, particularly when you 
believe as passionately as I do in our future, our people, our 
focus and our potential.

Danielle Mackenzie 
chief executive officer

CEO’s
Welcome
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Chris Davis 
EXECUTIVE PROJECT DIRECTOR 

Chris has responsibility for 
Infrastructure, Development and 
Maintenance across the Sundale 
portfolio of properties.

With more than 20 years in the 
Property Development sector, 
Chris has extensive experience in 
Aged Care, Retirement, Affordable 
Housing, Residential and Commercial 
Development.

Chris brings a passion for delivering 
projects which will enhance the lives of 
Sundale’s residents and their families 
and provide for a sustainable future. 

Michelle McGowan 
EXECUTIVE MANAGER AGED CARE 
AND COMMUNITY SERVICES

Michelle has responsibility for 
Residential Care, Retirement Living and 
In-Home Care Services.

With more than 10 years of Aged Care 
Management experience, Michelle is 
passionate not only about Sundale’s 
residents and consumers and ensuring 
they receive the highest quality of care, 
but also leading and changing the 
industry for the betterment for all. 

Danielle Mackenzie 
CHIEF EXECUTIVE OFFICER 

Masters in Health Science (Gerontology).

16 years’ Senior and Executive 
Management experience in not-for-profit 
(Aged Care, Mental Health, Health,  
Child Protection and Disability).

Improvement Specialist that facilitates 
service development and enhancement, 
quality leadership, strategic and 
business acumen that is supported by 
innovation, stakeholder management, 
evidenced based outcomes, advocacy 
and connecting with communities.

Joined Sundale in 2018. Currently 
completing an MBA (Innovation and 
Leadership) at Torrens University 
Australia.

Caroline Dixon 
EXECUTIVE ASSISTANT TO CEO & 
BUSINESS SUPPORT

Caroline is the Executive Assistant to 
Sundale CEO Danielle Mackenzie and 
oversees the organisation’s Business 
Support unit.

With more than 15 years of experience 
as an Executive Assistant to high calibre 
CEO’s, Caroline brings great skills in 
communications, project management 
and community engagement.

Caroline holds a bachelor degree in 
Journalism, specialising in social 
communication, and brings a passion for 
improving and implementing business 
processes to ensure the smooth 
operation of the CEO’s office and the 
executive team. 

Mark James 
EXECUTIVE MANAGER OF 
CORPORATE PERFORMANCE

Mark has responsibility for the Finance, 
People & Culture and ITC functions 
across the organisation. 

A results orientated leader with more 
than 15 years-experience of working 
at the executive level and leading high 
performance teams. 

Mark enjoys the challenges of 
successfully increasing efficiency 
and productivity across the business. 
Joined Sundale in 2019.

Executive  
Leadership 
Team
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Sundale empowers its residents and care recipients to live the life they 
choose, within a caring and supportive community. 

Sundale offers a range of stimulating and engaging lifestyle 
activities and services including continuum of care at its Retirement 
Communities and Care Centres.

If you’re happy and feel supported in a community, the last thing you 
want is to move when your needs change.

Sundale can provide additional care, meals and assistance in your 
home, if and when you need it.

All of Sundale’s services focus on providing comprehensive high-
quality care, underpinned by dignity, choice and the desire to maximise 
its residents and care recipients’ independence.

 

Sundale has been part of the Sunshine Coast community since 1963 
and is extremely proud of its heritage and strong foundations. 

Sundale will always honour its past, but is focused in a new, modern 
future so it can cater to the evolving needs of the community for 
decades to come.

To make this vision a reality, Sundale will continue to be agile and 
explore retirement and lifestyle options through the prism of future 
needs, including technology and amenity.

Sundale is committed to being there for its residents and care 
recipients when they need us and is focused on developing innovative 
service models which create meaningful communities.

Sundale’s values underpin its purpose and reflect the standard  
of care you can expect at Sundale.

Sundale is committed to:

ACCOUNTABILITY  
Sundale takes responsibility for the trust you place in us.

DIGNITY, RESPECT AND CHOICE  
Sundale understands that you and your family, friends and health 
professionals are the best people to help you make decisions.

Sundale will spend time getting to know, to better understand  
what matters most. 

MAKE A DIFFERENCE  
Sundale strives to make a difference in people’s lives every single day.

Bill Booth’s Nambour Garden Village unit is a gateway to the 
world.

For more than 30 years the 95-year-old has been part of the 
Sunshine Coast Amateur Radio Club. 

“At 8:15 every morning I sit down and connect with people 
scattered throughout the Sunshine Coast, but also friends 
based in Hong Kong, the Philippines, the United Kingdom  
and the United States,” Bill said.

“My love of radio was initially job, then a hobby, but it’s now 
definitely a passion. 

“I have to thank the team at Sundale for allowing me  
to have an antenna erected on the roof.

“I was a radio operator during WW2, and it’s been part of my 
life in one way or another for more than 70 years. 

“Morse Code was a major part of my training at Point Cook 
RAAF Base in Victoria. 

“During the war, I was initially based at New Guinea,  
but ended up in Borneo and played an important role in 
ground-based communications.

“After all these years, I’ve never forgotten Morse Code it,  
it’s like a second language.

“There’s actually a lot of similarities between Morse Code 
and amateur radio.”

A wool valuer, classer and auctioneer by profession,  
Bill oversaw a sheering team that travelled from  
station-to-station throughout Queensland following the war. 
It was also where he met his future wife.

“I first met June at Cloudland Ballroom Brisbane, and took 
her home on the back of my motorbike,” Bill said.

“We were married 10 months later in 1949 and spent the 
following 69 years together.

“We have four great boys, William, Trevor, Gary and Terry,  
15 grandchildren and a few great-grand kids.

“We raised our family in Brisbane and then retired to 
Woombye, but McGowan Care Centre Nambour Garden 
Village has been home for the past year.

“I gave up the car when I moved into McGowan Lodge,  
and it’s something I really missed.

“But the other day I thought bloody hell, why not  
get a scooter?

“I can now go to Coles and the shops whenever I like.  
The scooter is like my own personal taxi.”  

Bill Booth 
Resident Purpose

Vision

Values
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Sundale’s Retirement Communities 
support the needs of its 
community via outstanding care 
and assistance services.
Blending independence, outstanding support, modern 
accommodation and lush gardens with caring, compassionate 
staff, Sundale is the perfect place to call home.

4

Retirement 
Communities

ROTARY GARDEN VILLAGE 

~ 92 Residents
~ 23 One-bedroom units
~ 55 Two-bedroom units
~ 2 Three-bedroom units
~ 7 Pets (6 dogs and 1 cat)

COOLUM WATERS

~ 116 Residents 
~ 24 Two-bedroom units
~ 71 Three-bedroom units
~  16 Pets  

(including five chickens) 

NAMBOUR GARDEN 
VILLAGE

~ 18 Residents
~ 18 Two-bedroom units
~ 1 Pet

PALMWOODS GARDEN 
VILLAGE 

~ 107 Residents 
~ 81 Two-bedroom units
~ 26 Three-bedroom units
~ 9 Pets
~ 1,300 Activities (annual)

IN DETAIL

LOCATIONS

ROTARY GARDEN VILLAGE 
98 Windsor Road, Nambour, QLD 4560

COOLUM WATERS 
4 Wembley Rd, Coolum Beach, QLD 4573

NAMBOUR GARDEN VILLAGE 
35 Doolan Street, Nambour, QLD 4560

PALMWOODS GARDEN VILLAGE  
61 Jubilee Dr, Palmwoods, QLD 4555

Hazel Smith is a trailblazer.

Growing up in Montville, the farmer’s daughter always knew  
she wanted to help people.

“I worked on the farm, picking fruit until I was old enough to leave 
school and become a nurse,” Hazel said. 

“We had no hot water, no electricity and no phone. We lived off  
the farm and ate whatever we grew.

“We had to walk across the paddock to attend school and 
sometimes a new calf would chase us. 

“As a 17-year-old I trained at Brisbane General Hospital and  
then worked at the Brisbane Women’s Hospital.

“A few years later I came home to the Sunshine Coast and  
worked at Selangor Private Hospital in the maternity ward.

“It was back in Nambour I meet and married my husband,  
Rod Smith.

“Rod was the nicest man in Nambour, that’s why I married him.

“Together we had two boys, David and Peter.

“I gave up nursing full time after I was married, but I did do the  
odd shift, especially if the hospital was understaffed or they 
needed help. 

“Sundale has been my home for 12 years, but my relationship  
with Sundale goes back decades.

“Rod was part of the Nambour Apex Club, which raised the funds 
to lay the first brick at Sundale’s Nambour site in February 1963. 

“Back in the 60s the Apex Club men were rostered on to complete 
the landscaping and maintenance works, they would end the day 
with a barbeque where I would play the piano for a singalong. 

“The ladies were known as Henpexians and we cooked and  
also helped raise money to build Sundale.

“In later years I was invited to play the piano for the residents. 
I have been playing the piano or volunteering in some form at 
Sundale for more than 40 years.

“Rod was an incredible man and so full of work.

“I guess you could say I had a front row seat to the creation of 
Sundale.

“I still get up to a little bit of mischief, but not as much as I used to.

“I still play the piano. I can’t read music, but if I’ve heard the tune,  
I can play it.

“My memory is starting to go a little bit, but one thing I definitely 
know, is that Sundale is a splendid place to live.”

Hazel Smith 
Resident
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Care 
Centres

IN DETAIL
BINDAREE

~ 40 Care recipients
~ 40 One-bedroom units 
~ 30 Carers
~ 5 Registered nurses
~ 7 Enrolled nurses
~ 1 Clinical nurse 
~ 11 Support staff 
~ 2 Lifestyle coordinators 
~  23 Volunteers (includes the  

Friends of Bindaree)
~ 2 Pets 

ROTARY GARDEN VILLAGE

~ 49 Care recipients
~ 50 One-bedroom units
~ 19 Carers
~ 5 Registered nurses
~ 4 Enrolled nurses
~ 7 Support staff
~ 2 Lifestyle coordinators
~ 10 Volunteers
~  5 Pets (3 cats, 1 dog  

and 1 fish)

COOLUM WATERS

~ 48 Care recipients
~ 50 One-bedroom units
~ 20 Carers 
~ 4 Registered nurses
~ 4 Enrolled nurses
~ 14 Support staff 
~ 2 Lifestyle coordinators 
~ 20 Volunteers

BOWDER 
(Nambour Garden Village)

~ 30 Care recipients
~ 32 One-bedroom units 
~ 10 Carers (5 shared with McGowan)
~  5 Registered nurses (shared with 

McGowan)
~  1 Clinical nurse (shared with 

McGowan)
~  5 Enrolled nurses (3 shared with 

McGowan)
~  7 Support staff (shared with 

McGowan)
~ 2 Lifestyle coordinators (part-time)
~ 4 Volunteers  
~ 2 Pets (2 dogs)

MC GOWAN 
(Nambour Garden Village)

~ 46 Care recipients
~ 49 One-bedroom units 
~ 4 Two-bedroom units  
~ 10 Carers (5 shared with Bowder)
~  5 Registered nurses (shared with 

Bowder)
~  1 Clinical nurse (shared with Bowder)
~  6 Enrolled nurses (3 shared with 

Bowder) 
~  7 Support staff (shared with Bowder) 
~ 2 Lifestyle coordinators  
~ 7 Volunteers  
~ 2 Pets (1 cat and 1 bird)

JAMES GRIMES CARE CENTRE 
(Nambour Garden Village)

~  65 Care recipients
~  33 One-bedroom units 
~  42 Double rooms
~  36 Carers 
~  7 Registered nurses
~  5 Enrolled nurses 
~  51 Support staff (39 kitchen, 3 

maintenance, 9 housekeepers)
~  2 Lifestyle coordinators  
~  13 Volunteers  

ALOAKA

~ 36 Care recipients 
~ 40 One-bedroom units 
~ 26 Carers 
~ 4 Registered nurses
~ 2 Enrolled nurses
~ 8 Support staff 
~ 2 Lifestyle coordinators 
~ 3 Volunteers 
~  8 Pets (3 dogs, 2 fish, 2 birds  

and 1 cat)

PALMWOODS GARDEN VILLAGE

~ 64 Care recipients 
~ 71 One-bedroom units
~ 35 Carers
~ 6 Registered nurses
~ 5 Enrolled nurses
~ 9 Support staff 
~ 2 Lifestyle coordinators
~ 13 Volunteers

Sundale’s fully accredited Care 
Centres provide exceptional care 
and assistance for optimal health 
and wellbeing.
Blending outstanding support, modern accommodation, lush 
gardens and a caring and welcoming community, Sundale is 
the perfect place to call home.
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ROTARY GARDEN VILLAGE 
98 Windsor Road, Nambour, QLD 4560

COOLUM WATERS 
4 Wembley Rd, Coolum Beach, QLD 4573

NAMBOUR GARDEN VILLAGE 
35 Doolan Street, Nambour, QLD 4560

PALMWOODS GARDEN VILLAGE  
61 Jubilee Dr, Palmwoods, QLD 4555
BINDAREE 
1 Beacon Ave, Boyne Island, QLD 4680

ALOAKA 
52 Taylor St, Kilcoy, QLD 4515

LOCATIONS
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In-Home Care

You can’t put a price on peace 
of mind and the convenience of 
having expert personalised care 
in your own home.  

Sundale’s specialist team of registered nurses and carers 
understand that from time-to-time you may need a little help 
following a medical setback or a pre-existing health issue. 

Whether you need a little support every now and again or 
ongoing care, Sundale’s friendly, caring and experienced 
nursing team will be beside you every step of the way.

227
CARE RECIPIENTS

9,000
BEDS MADE

2,174
OUTINGS

2,515
ACTIVITIES

45
IN-HOME CARERS

4,500
LOADS OF WASHING

320,000
KILOMETRES TRAVELLED

75km
WORKING RADIUS

SUNSHINE COAST 
75km radius from Burnside  
(98 Windsor Road, Nambour, QLD 4560)

KILCOY 
75km radius from Kilcoy  
(52 Taylor St, Kilcoy, QLD 4515)

In one form or another, Veronica Richmond has spent the 
past 57 years supporting Sundale. 

As a young Girl Guide in 1962, Veronica sold cookies to 
the community and donated the profits to the fledging 
organisation, which had grand plans to build three  
cottages and 20 hostel units with dining and kitchen  
facilities at Nambour.

Following the opening of Nambour Garden Village in 1963, 
Veronica and her company of Girl Guides quickly became 
part of the furniture, and regularly celebrated Mother’s 
Day, Father’s Day and other milestone occasions with the 
residents on site.

Following a brief hiatus to get married and have children, 
Veronica returned to Sundale in the early 1980s and started  
a tradition that continues today.

“In December 1981, I placed a few Christmas mannequins 
in the window of my office, and that’s how McGowan’s 
Christmas display began,” Veronica said.

“I can still remember the residents’ reactions. It brought a  
lot of joy and happiness to a lot of people that first year.

“Over the past 38 years the Christmas display has gotten 
bigger and better. There’s Santa and fairy lights and trains, 
the residents love the trains.

“It’s evolved into something the residents and staff really 
enjoy and embrace.

“Even though I retired from Sundale in 2008, I still oversee  
the Christmas display.

“We usually start on Melbourne Cup Day, so it’s ready  
for the first week of December.

“Like Santa’s elves, we tend to work and night. After all these 
years it’s still a delight to witness the residents’ reactions 
each morning.

“I just love seeing the residents faces. I think Christmas 
brings out the inner child in all of us.”

Veronica has no plans to stop volunteering at Sundale, and is 
currently finalising this year’s McGowan Christmas display, 
which promises to be the most spectacular to date. 

Veronica Richmond   
Volunteer
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For more than seven years 
Sundale has been providing 
affordable housing options 
to Sunshine Coast residents 
on low incomes, including 
pensioners and people living 
with a disability.
Sundale’s investment in housing continues to grow and 
we recently partnered with Coast2Bay Housing Group to 
develop the Better Together Housing Project which helps 
independent women 55 years of age and above find shared 
accommodation on the Sunshine Coast. 

Different to regular flatmate finder initiatives, the program 
helps senior women find suitable accommodation in a 
safe and secure way and links people who are interested in 
sharing a home, not just a house.  

In 2019, Sundale and Coast2Bay Housing Group won the 
Leading Innovation Award at the Australasian Housing 
Institute Awards for the pioneering program. 

Affordable 
Housing

Caravan 
Parks

It’s fair to say Nola Hardy is a night owl.  

For the past 21 years, Nola, Nancy Canac, Pamela Lee  
and Diane Neilsen have worked night shift together at 
Nambour Garden Village.

“I don’t really remember how I started at Sundale,” Nola said.

“I knew lots of people who worked there. I obviously applied 
for a job and must have got it.

“I love being a Nurse Assistant. There’s been plenty of 
opportunities to study and become and Enrolled Nurse  
over the past two decades, but it’s not for me.

“I don’t want to be a pen-pusher, because it’ll take me  
away from my residents.

“The residents are the reason I love my job so much. 

“I appreciate moving to Sundale can be a big-transition for 
some people, so I try and walk in their shoes. For me that’s 
the secret to great resident care.

“I’m proud of many things I’ve done whist working at Sundale, 
but I’m particularly proud of the campaign I started to create 
a palliative room at James Grimes Care Centre.

“The room gives families and loved one’s privacy, and was 
inspired by friend a former Sundale resident Bessy Matthews 
and her son Max.

“For me Sundale is more than a job and it’s allowed me to 
make lifelong friends and have countless laughs.

“I’ve also been on every Sundale committee imaginable.  
It’s a great place to work. You get back what you put in.

“I’m definitely not going anywhere, but I’d be surprised  
if I have another 21 years of night-shifts left in me.

“I’d like to cut back a little bit so I can spend more time  
with my grandkids.”

Nola Hardy 
Nurse Assistant

BINDAREE KILCOY NAMBOUR 
3 locations

Sundale operates three caravan 
parks in South-East Queensland 
at Torquay, Cannon Hill and 
Woombye that offers people 
secure, affordable accommodation 
in their chosen community.

3
LOCATIONS

LAZY ACRES 
91 Exeter St, Torquay, QLD 4655

WOOMBYE GARDENS  
151 Nambour Connection,  
Woombye, QLD 4559

MONTE CARLO 
1189 Wynnum Rd, Cannon Hill, QLD 4170

LAZY ACRES 

Lazy Acres – by Sundale is perfectly 
located between the pristine beaches  
of Hervey Bay and the seaside hamlet 
of Torquay.

Perfect for sea changers, retirees and 
young families, Lazy Acres – by Sundale 
offers visitors and residents an idyllic 
lifestyle and the perfect escape from 
the hustle and bustle of everyday life.

WOOMBYE GARDENS  

Nestled between the Sunshine Coast 
hinterland and the picturesque village  
of Woombye is Woombye Gardens –  
by Sundale.

Ideal for sea changers and retirees 
looking to relax, Woombye Gardens – by 
Sundale offers residents the choice of 
one and two-bedroom cabins against 
the backdrop of a tropical rainforest.

MONTE CARLO

Perfectly situated just seven kilometres 
and Brisbane CBD and neighbouring 
a shopping precinct complete with 
medical professionals, supermarkets, 
cafes and restaurants is Monte Carlo  
– by Sundale.

Located in the heart of Cannon Hill, 
Monte Carlo – by Sundale offers 
residents and retirees the choice of one 
and two-bedroom cabins set amongst 
established green, lush gardens. 
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Jennie Hastie is Sundale’s longest serving employee and 
started work as a 16-year-old in the James Grimes Care 
Centre kitchen on the same day as the official opening of 
the Bowder Care Centre – 6 November 1982.

“Back then I was allowed to wear thongs to work,”  
Jennie said. 

“Sundale is and has been an integral part of my life.  
To me it’s a lot more than a job.

“I’ve met some wonderful people at Sundale, including  
both residents and staff, who have shown me the meaning 
of strength and resilience.

“Sundale is also where I met my late husband, Dennis,  
a male nurse.

“We had our wedding photos taken in the gardens at Rotary 
Garden Village and had our reception at the Rotary Hall. 

“Over the past 37 years, I’ve witnessed many changes, 
including the construction of the James Grimes Care  
Centre boardroom and chapel, the Rehabilitation Centre  
and hydrotherapy pool and the remodelling of bedrooms  
at Nambour Garden Village.

“I have also been involved in the drafting and 
implementation of the support services policies  
and practices.

“I’ve been very fortunate to experience many different roles 
at Sundale. I’ve worked as a catering hand, an allied health 
assistant and a housekeeper.

“I have fond memories serving breakfast and dinner to the 
residents from a custom made, mobile, bain-marie.  

“These roles also allowed me to become friends with  
many of the residents and their families. We would share 
stories and I’d learn all about where they used to work, live 
and their hobbies.

“One lady in particular, Minnie, taught me the words to  
many songs, which we’d sing together every time I cleaned 
her room. I’ll never forget those memories.

“For the past 10 years I’ve been Sundale’s Laundry Manager. 

“Operating a commercial laundry is absolutely fascinating 
and it gets in your blood, 

I thrive on the fast pass environment, I love it.”

Jennie Hastie 
Laundry Manager

Laundry

Sundale has been providing quality 
laundry management services 
throughout the Sunshine Coast 
since 1996.

Its state-of-the-art facility at Kunda Park processes more than 
590 tonnes of laundry each year and features the latest high-
speed, high-capacity washing machines, commercial driers 
and linen ironers.

In addition to servicing its own needs, Sundale’s 
laundry oversees the workwear and linen  
requirements of businesses in the construction,  
food, healthcare, hospitality, manufacturing, mining  
and transport industries.

Sundale’s laundry also recognises the importance of reducing 
its carbon footprint and is continually exploring options 
to reduce water and energy consumption, in the hope of 
becoming Australia’s  
first totally ‘green’ laundry.
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Joan Chapman has been volunteering at Sundale since 1963, but 
missed the official opening because of the birth of her daughter Jill.

A Nambour local and former Cubs Leader, Joan would organise 
monthly visits to McGowan and Nicklin Lodges.

“The cubs in my company would help with the gardening and bring 
residents to the dining room.” Joan said.

“Back then wheelchair races were common, but it was wonderful 
to watch the young cubs interact with their older friends, the 
residents.

“For more than 50 years, Sundale has played a significant and very 
rewarding role in my life.

“My husband Graham, was Sundale Chairman for more than 20 
years, and I took great pride assisting him throughout that period.

“Whenever I had a spare moment I used to pop in and say hello to 
the residents, share cups of tea and take them shopping.

“It was the residents and the relationships I formed  
that kept me coming back. 

“I still visit and say hello to everyone each week. I still get a lot out of 
it, and everyone is so nice. The staff are wonderful too.

“I also love to sing and have been part of the singing group at 
Nambour Garden Village for decades.

“I can’t imagine a life without Sundale.”

Joan Chapman 
Volunteer

Rose’s parents emigrated to Australia from the United 
Kingdom in 1921.

Rose was just three years old.

Following a brief stint in Melbourne, the family relocated 
to Doolbi, then Isis Central in outback Queensland, where 
Rose remained until she married Colin in 1939. 

Moving to the Sunshine Coast to be closer to Colin’s 
family, Rose and her husband called Price Street, Nambour 
home for more than half a century.

“During WW2, I had a brother in the air force, a brother in 
the navy and a brother in-law in the army.” 

“I joined the church and became a member of the Country 
Women’s Association (CWA),” Rose said.

“The CWA was great. We’d meet and talk and have 
afternoon tea.

“The CWA also helped me become a very good  
cook, but in those days, you didn’t have many ingredients 
to choose from, you had to get by with what you could find. 

“I used to write to them weekly. 

“I also remember Sundale being built.

“I have memories of walking the grandchildren through 
Rotary Garden Village and Nambour  
Garden Village.

“I have one daughter, Colleen, two granddaughters, five 
great-grandchildren and one great-great-granddaughter, 
Zara Rose.

“Coolum Waters has been home for the past three years.

“I love it, everybody is nice and we have a bus run  
every week.

“I enjoy walking the corridors and going outside and 
playing bingo with the Lions Ladies who visit once a 
fortnight.

“Whenever I win, I keep the lollies and give them  
to my grandson.” 

Marie Clarke (Rose) 
Resident
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John Woodward 
CHAIRPERSON 
BPharm(Hons), Adv. Prac. Pharm., BCPS, 
BCGP, GAICD 

Advanced practice pharmacist now 
specialising in general and geriatric 
medicine pharmacy.  

Provides clinical pharmacy services in 
general medical practices and has a 
long history of managing community 
pharmacies. Graduate Member of 
the Australian Institute of Company 
Directors. 

Joined the Sundale Ltd Board in  
2012 and took on the role of 
Chairperson in 2018. 

Troy Wainwright 
DEPUTY CHAIRPERSON  

BBus, CPA, MBA 

Director of Coastal Patios since 2012 
and has experience in construction, 
manufacturing, tourism and property-
based industries. 

Joined the Sundale Ltd Board in 2015. 

Christine Perren 
TREASURER 

BBus, AIMM, CPA 

Partner with SDE Accountants since 
2013 and involved in a number of local 
community-based organisations on 
the Sunshine Coast, holding a number 
of Board positions within those 
organisations. 

Joined the Sundale Ltd Board in 2015. 

Peter Clarke 
DIRECTOR 

Retired builder 

Nambour resident for more than 50 
years, retailer and stakeholder for the 
past 28 years with an involvement 
in a number of service clubs and 
organisations on the Sunshine Coast. 

Joined the Sundale Ltd Board in 2014. 

Anita Phillips 
DIRECTOR

BA/Dip.Soc.Studs; MPA; Grad.Dip.Leg.
Studs 

Experience as a Social Worker within 
many fields of practice, including 
aged and disability care, and also 
contributing to the formation of  
social policy. 

Extensive government experience, 
including as a Member of Queensland 
Parliament and at Executive level with 
Federal, State and Local government 
departments. 

Joined the Sundale Ltd Board in 2017. 

Swain Roberts 
DIRECTOR 

LLB, B. Com, Grad Dip Ed, Grad Cert Bus 
PNPS 

Senior Legal Officer of the University 
of the Sunshine Coast (USC). 

Lawyer and governance professional 
with more than 20 years’ legal 
experience, nationally and 
internationally, with significant 
experience in the higher education 
and health sectors. 

Joined the Sundale Ltd Board in 2017. 

The Board
Board and AGM attendance 
Name Held Attended

John Woodward 16 15
Troy Wainwright 16 16
Christine Perren 16 15
Peter Clarke 16 16
Anita Phillips 16 15
Elizabeth Henley
(Resigned 30 April 2019) 14 11
Swain Roberts 16 14
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Financials
2018/2019

Kim Richmond’s passion for aged care was sparked as a 
14-year-old.

“As a teenager I was offered a jack-of-all-trades job at 
Nambour Garden Village,” Kim said.

“I worked every second weekend, doing anything and 
everything. But most importantly I was able to interact with 
the residents.

“I didn’t realise it at the time, but my first part-time job set me 
up for life.

“Following school, I became an Enrolled Nurse (EN) and was 
hospital trained at Gympie General and re-joined Sundale 
when an EN at Nicklin Hostel went on maternity leave in 
August 1992.

“That was 27 years ago, and obviously I’ve never left.

“Aged care has changed a lot in the past two decades. When 
I first started it was normal to clean rooms as an EN. 

“I also have fond memories of helping out in the kitchen and 
cooking dinner for 62 residents.

“I’m actually a very shy person, but caring for Sundale’s 
residents brings out the best in me.

“I have no problem dressing up and having fun, and most 
importantly getting to know the residents and their families.

“I treat the residents in the same way I expect my parents or 
grandparents to be treated. I cry with them when they’re sad, 
but we laugh together during the happy times.

“It’s the little things that make a big difference, when I first 
started at Nicklin Lodge I used to bring in self-saucing 
puddings for the residents and we would sit down and have 
supper together. In my Bowder days I used to make hot 
pineapple fritters.

“When I first started a lot of residents still drove cars and 
no one had a wheelie walker. I have wonderful memories of 
sitting in front of the open fireplace toasting marshmallows 
for the residents at Nicklin Lodge. 

“We also used to host our very own Chelsea Flower Show. 
The entire recreation room was covered in plants and 
flowers, and I used to dress up as one half of Bill and Ben the 
Flower Pot Men. 

“My role at Sundale has evolved over the past 27 years, but 
a constant throughout has been the amazing staff, who are 
just as dedicated to the residents as I am.

“I’ve definitely worked with some wonderful people, who have 
helped me get to where I am today.

“I can’t picture life without Sundale and its residents, and it’s 
a fair chance I’ll still be here in another 27 years.”

Kim Richmond  
Facility Manager - Bowder & McGowan  
(Nambour Garden Village)
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STATEMENT OF FINANCIAL POSITION 
as at 30 June 2019                          

NOTE
2019 2018

$’000 $’000

CURRENT ASSETS 

Cash and cash equivalents 7 6,059 5,193

Trade and other receivables 8 1,684 4,589

Inventories                  88 105

Financial assets 9 48,873 53,934

TOTAL CURRENT ASSETS 56,704 63,821

NON-CURRENT ASSETS

Trade and other receivables 8 261 193

Financial assets 9 41,738 37,062

Investment properties 10 29,114 29,690

Intangibles 11 3,172 5,075

Property, plant and equipment 12 82,762 72,642

TOTAL NON-CURRENT ASSETS 157,047 144,662

TOTAL ASSETS 213,751 208,483

CURRENT LIABILITIES 

Trade and other payables  13 (i) 4,726 4,267

Accommodation payables expected to be paid within 12 months 13 (ii) 9,197 8,083

Accommodation payables not expected to be paid within 12 months 13 (ii) 88,101 76,801

Interest bearing loans and borrowings 14 25 150

Provisions 15 5,122 6,465

Accrued expenses               677 873

TOTAL CURRENT LIABILITIES 107,848 96,639

NON-CURRENT LIABILITIES

Provisions 15 1,134 1,012

TOTAL NON-CURRENT LIABILITIES             1,134 1,012

TOTAL LIABILITIES 108,982 97,651

NET ASSETS 104,769 110,832

EQUITY 

Accumulated Funds 104,769 102,600

Reserves    - 8,232 

TOTAL EQUITY 104,769 110,832

The above Statement of Financial Position should be read in conjunction with the accompanying notes.

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME  
For the year ended 30 June 2019                          

NOTE
2019 2018

$’000 $’000

CONTINUING  OPERATIONS

Operational revenues 4  42,773 44,594

Accommodation bond/Licence contribution  1,659 1,394

Interest & dividend revenue 17  3,245 2,736

Other revenue  1,160 1,451

TOTAL REVENUE  48,837 50,175

Depreciation, amortisation and impairment 10-12  (5,805) (9,348)

Employee costs  (34,256) (28,821)

Finance costs 17  (112) (105)

Other expenses 5  (12,538) (10,896)

Minor project costs  (2,982) (2,270)

TOTAL EXPENSES  (55,693) (51,440)

Results from operating activities (6,856) (1,265)

SIGNIFICANT ITEMS

Gain on disposal of Investment Property 18 - 19,101

Revaluation of Investments 793 -

NET SURPLUS/(DEFICIT) FOR THE YEAR (6,063) 17,836

OTHER COMPREHENSIVE INCOME

Items that may be reclassified subsequently to profit or loss:

Investment revaluation reserve movement - 1,246

OTHER COMREHENSIVE INCOME FOR THE YEAR - 1,246

TOTAL COMPREHENSIVE INCOME/(LOSS) FOR THE YEAR (6,063) 19,082

The above Statement of Profit or Loss and Other Comprehensive Income should be read in conjunction with the accompanying 
notes.
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STATEMENT OF CHANGES IN EQUITY  
or the year ended 30 June 2019

NOTE
Accumulated 

Funds

Investment 
Revaluation 

Reserve
Total

$’000 $’000 $’000

At 1 July 2017 84,764 6,986 91,750

Surplus for the year 17,836 - 17,836

Other Comprehensive Income for the year - 1,246 1,246

At 30 June 2018 as reported prior to adoption of AASB9 102,600 8,232 110,832

Adjustment for change in accounting policy 2(n) 8,232 (8,232) -

At 1 July 2018 post adoption of AASB9 110,832 - 110,832

Deficit for the year (6,063) - (6,063)

Other Comprehensive Income for the year - - -

At 30 June 2019 104,769 - 104,769

The above Statement of Changes in Equity should be read in conjunction with the accompanying notes.

STATEMENT OF CASH FLOWS  
for the year ended 30 June 2019

NOTE
2019 2018

$’000 $’000

CASH FLOWS FROM OPERATING ACTIVITIES

Receipts of subsidies and revenue from clients 43,820 47,901 

Receipt of grants and one-off funding 47 145 

Sundry income 388 490 

Payments to suppliers and employees (50,609) (46,484)

Donations 27 5 

Interest received 1,650 1,451 

Net cash (used in) / provided by operating activities (4,677) 3,508

CASH FLOWS FROM INVESTING ACTIVITIES

Acquisition of property, plant & equipment (14,202) (14,994)

Net Realisation/(Acquisition) of financial assets 5,061 (17,435)

Inflows from Investment Property disposals 18 - 20,068 

GST Proceeds/(Payments) related to Investment Property construction 10 - (10)

Proceeds from sale of property, plant & equipment 588 75

Net cash used in investing activities (8,553) (12,296)

CASH FLOWS FROM FINANCING ACTIVITIES

Net repayments of loans 7 day call (125) -

Repayment of unsecured interest free loans - (97)

Proceeds from accommodation payables 26,106 20,379 

Repayment of accommodation payables (11,885) (11,290)

Net cash provided by financing activities 14,096 8,992

Net increase in cash and cash equivalents 866 204

Cash and cash equivalents at beginning of year 5,193 4,989

CASH AND CASH EQUIVALENTS AT THE END OF YEAR 7 6,059 5,193

The above Statement of Cash Flows should be read in conjunction with the accompanying notes
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NOTES TO THE FINANCIAL STATEMENTS

1. General information

The financial report of Sundale Ltd (the “Entity”) for the year 
ended 30 June 2019 was authorised for issue in accordance 
with a resolution of the Board on 14 October 2019.

The Entity is a Public Company Limited by Guarantee and 
is registered as Sundale Ltd [A.C.N. 164 270 946] under the 
Corporations Act 2001.  The registered office is located at 
35 Doolan St, Nambour 4560.

Sundale Ltd provides a range of services including 
supporting and caring for residential aged care clients, 
retirement living communities, in-home care, child care 
services, housing, long- and short-term caravan park 
accommodation and rehabilitation services.

The entity is a not-for-profit entity for the purposes of 
Australian Accounting Standards.

2. Significant accounting policies

The principal accounting policies adopted in the 
presentation of the financial statements are set out below.  
These policies have been consistently applied to all the 
years presented, unless otherwise stated.

(a) Basis of Preparation

The financial report is a general purpose financial report 
which has been prepared in accordance with Australian 
Accounting Standards – Reduced Disclosure Requirements 
and Interpretations issued by the Australian Accounting 
Standards Board (“AASB”) and the Aged Care Act 1997 
relating to approved providers of residential and in-home 
care as well as certain rehabilitation programmes, as well 
as relevant requirements under the Australian Charities and 
Not-for-profit Commission Act 2012 and as appropriate for 
not-for-profit orientated entities. The financial report has 
been prepared on an accrual basis of accounting including 
the historical cost convention, except for intangible assets 
and non-current investments.

The entity has applied the class order 98/100 and so the 
financial report is presented in thousands of Australian 
dollars or in certain cases to the nearest dollar.

The preparation of a financial report in conformity with 
Australian Accounting Standards requires management to 
make judgments, estimates and assumptions that affect 
the application of policies and reported amounts of assets 
and liabilities, income and expenses. The estimates and 
associated assumptions are based on historical experience 
and various other factors that are believed to be reasonable 
under the circumstances, the results of which form the 
basis of making the judgments about carrying values of 
assets and liabilities that are not readily apparent from other 
sources. Actual results may differ from these estimates.  
These accounting policies have been consistently applied 
by the Entity.  

.The estimates and underlying assumptions are reviewed  
on an ongoing basis. Revisions to accounting estimates  
are recognised in the period in which the estimate is  
revised if the revision affects only that period or in the 
period reviewed.

Comparative information is reclassified where appropriate 
to enhance comparability.

(b) New, revised or amending Accounting Standards and 
Interpretations adopted

The entity has adopted all of the new, revised or amending 
Accounting Standards and Interpretations issued by the 
Australian Accounting Standards Board (‘AASB’) that are 
mandatory for the current reporting period. The impacts 
of the adoption of the revisions to AASB9 Financial 
Instruments are disclosed under Notes 2(e) and 2(n) below.

Any new, revised or amending Accounting Standards or 
Interpretations that are not yet mandatory have not been 
early adopted.

(c) Capital Replacement, Maintenance Reserves and 
General Services Trust Funds

Sundale Ltd have established Capital Replacement Fund 
(CRF) and Maintenance Reserve Fund (MRF) Trust Account 
bank accounts in accordance with Section 97 of the 
Retirement Villages Act 1999. While the transactions of 
the MRF and General Services trusts are excluded from 
this financial report, the bank account balances relating 
to the CRF are included in the report under Cash and cash 
equivalent balance as secured or restricted cash (Note 7).

(d) Cash and cash equivalents

Cash and short-term deposits in the Statement of Financial 
Position comprise cash at bank and in hand and short-term 
deposits with a maturity date of three months or less from 
balance date.

For the purposes of the Statement of Cash Flows, cash and 
cash equivalents consist of cash and cash equivalents as 
defined above and investments at call, net of outstanding 
bank overdrafts.

(e) Trade and other receivables

Trade receivables, which generally have 30 day terms, are 
recognised at fair value and subsequently measured at 
amortised cost using the effective interest method, less any 
allowance for expected credit losses.

  Impairment 
New impairment requirements under AASB 9 Financial 
Instruments use an ‘expected credit loss’ (‘ECL’) model 
to recognise an allowance. Impairment is measured 
using a 12-month ECL method unless the credit risk on 
a financial instrument has increased significantly since 
initial recognition in which case the lifetime ECL method 
is adopted.  For receivables, a simplified approach 
to measuring expected credit losses using a lifetime 
expected loss allowance is available and has been used.  
Bad debts are written off when identified.
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(i)	 Employee	leave	benefits 

a)    Wages, salaries and annual leave and sick leave 

  Liabilities for wages and salaries, including non-
monetary benefits and annual leave, are recognised 
in provisions in respect of employees’ services up to 
the reporting date. They are measured at the amounts 
expected to be paid when liabilities are settled.  
Liabilities for sick leave as at the reporting date are not 
sufficiently material to necessitate a provision in the 
accounts.

b)   Long service leave 

  The liability for long service leave is recognised in the 
provision for employee benefits and measured as the 
present value of expected future payments to be made 
in respect of services provided by employees up to 
the reporting date. Consideration is given to expected 
future wage and salary levels, experience of employee 
departures, and periods of service. Expected future 
payments are discounted using market yields at the 
reporting date on high quality (AAA- and AA-rated) 
Australian corporate bonds with terms of maturity  
that match, as closely as possible, the estimated future 
cash outflows

(j) Revenue

Revenue is recognised to the extent that it is probable that 
the economic benefits will flow to the Entity and the revenue 
can be reliably measured. The following specific recognition 
criteria must also be met before revenue is recognised:

a)  Government subsidies – recognised as an accrual 
based on actual resident/client classifications, with any 
adjustments required being made upon receipt of funds 
from the Government.

b)  Client contributions – fees are payable by residents  
and recognised when due.

c)  Dividend Income – recognised when the Entity’s right  
to receive payment is established. 

d)  Accommodation bond retentions– recognised  
when due.

e)  Licence Contributions – recognised on a  
contractual basis

f)  Government Grants – recognised as income at their 
fair value where there is reasonable assurance that the 
grant will be received and all attaching conditions will be 
complied with.

g)  Interest – recognised as interest accrues using 
the effective interest method. This is a method of 
calculating the amortised cost of a financial asset 
and allocating the interest income over the relevant 
period using the effective interest rate, which is the rate 
that exactly discounts estimated future cash receipts 
through the expected life of the financial asset to the net 
carrying amount of the financial asset.

h)  Investment property rental revenue – recognised on a 
straight line basis over the lease term

2.  Significant accounting policies (continued)

(f) Property, plant and equipment and capital work in 
progress

Property, plant and equipment is stated at cost, or deemed 
cost less accumulated depreciation and any accumulated 
impairment losses.  Such costs include the cost of 
replacing parts that are eligible for capitalisation when 
the cost of replacing the parts is incurred. Similarly, when 
each major inspection is performed, its cost is recognised 
in the carrying amount of the plant and equipment as a 
replacement only if it is eligible for capitalisation. 

Depreciation is calculated on a straight-line basis over the 
estimated useful life of the assets as follows:  

Plant and Equipment less than $500 1 Year
Vehicles 3 – 5 Years
Plant and Equipment greater than $500 2 – 10 Years
Furniture and Fittings 3 – 10 Years
Buildings 10 – 40 Years

The assets’ residual values, useful lives, depreciation, 
and amortisation methods are reviewed, and adjusted if 
appropriate, at each financial year end.

Capital works in progress represents (i) the accumulation 
of construction costs on facilities currently under 
construction; (ii) accumulated costs of major information 
systems infrastructure and (iii) other similar type projects. 
Upon completion, the assets are transferred into the asset 
category and depreciation commences at that time.  

  Impairment 
The carrying values of plant and equipment are reviewed 
for impairment at each reporting date, with recoverable 
amount being estimated when events or changes in 
circumstances indicate that the carrying value may  
be impaired.

  The recoverable amount of plant and equipment is 
the depreciated replacement cost of the asset when 
the asset’s future economic benefit does not depend 
primarily on its ability to generate cash inflows, and if 
deprived of the asset the organization would replace it.

   An impairment exists when the carrying value of an 
asset or cash-generating unit exceeds its estimated 
recoverable amount. The asset or cash-generating unit  
is then written down to its recoverable amount.

(g) Trade and other payables 

Trade and other payables are carried at amortised cost  
and represent liabilities for goods and services provided 
to the Entity prior to the end of the financial year that are 
unpaid and arise when the Entity becomes obliged to make 
future payments in respect of the purchase of those goods 
and services.

(h) Provisions 

Provisions are recognised when the Entity has a present 
obligation (legal or constructive) as a result of a past event, 
it is probable that an outflow of resources embodying 
economic benefits will be required to settle the obligation 
and a reliable estimate can be made of the amount of  
the obligation.

Where the Entity expects some or all of a provision to 
be reimbursed the reimbursement is recognised as a 
separate asset but only when the reimbursement is virtually 
certain. The expense relating to any provision is presented 
in the Statement of Comprehensive Income net of any 
reimbursement. 

If the effect of the time value of money is material, 
provisions are determined by discounting the expected 
future cash flows at a pre-tax rate that reflects current 
market assessments of the time value of money and, where 
appropriate, the risks specific to the liability.

Where discounting is used, the increase in the provision due 
to the passage of time is recognised as a finance cost.
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(n) Financial Instruments

Financial assets in the scope of AASB 9 Financial 
Instruments are classified as either financial assets 
subsequently measured at amortised cost, at fair value 
through Profit or Loss or at fair value through Other 
Comprehensive Income, as appropriate.  Financial liabilities 
in the scope of AASB 9 are classified as financial liabilities 
subsequently measured at amortised cost.

Financial assets comprise investments in managed funds, 
term deposits, trade and other receivables and cash and 
cash equivalents. Financial liabilities comprise trade 
and other payables, accrued expenses, accommodation 
payables and loans. 

Financial instruments are recognised initially at fair value 
plus any directly attributable transaction costs. Subsequent 
to initial recognition financial instruments are measured as 
described below.

A financial instrument is recognised if the Entity becomes 
a party to the contractual provisions of the instrument.  
Financial assets are de-recognised if the Entity’s contractual 
rights to the cash flows from the financial asset expire, the 
Entity has transferred substantially all risks and rewards 
related to the asset or the entity no longer has control of 
the asset.  Purchases and sales of financial assets are 
accounted for at trade date, i.e. the date the Entity commits 
itself to purchase or sell the asset. A financial liability is 
de-recognised if the Entity’s obligations specified in the 
contract expire or are discharged or cancelled.

Accounting for finance income and expenses is described 
in Note 2 (o). 

Instruments measured at amortised cost

Except for the Entity’s investments in equity instruments, 
the financial assets listed above are held within a business 
model whose objective is to hold them in order to collect 
contractual cash flows. In addition the contractual terms of 
these financial assets give rise on specified dates to cash 
flows that are solely payments of principal and interest on 
principal amounts outstanding. As such, they are measured 
at amortised cost. Financial liabilities are also measured at 
amortised cost. 

Instruments measured at fair value through profit or loss

The Entity’s investments in equity instruments are not held 
for trading. They are measured at fair value through profit 
or loss.

The fair value of investments is determined by reference to 
market bid prices at the close of business on the Statement 
of Financial Position date as provided by the respective 
investment managers. 

 
Other 

Other non-derivative financial instruments are measured at 
amortised cost using the effective interest rate method, less 
any impairment losses.

2.   Significant accounting policies (continued) 

(k) Goods & Services Tax

Sundale Ltd is registered for Goods & Services Tax (GST)  
on an accruals basis. 

•  Services relating to Residential Aged Care, In-Home 
Care, Child Care, Rehabilitation Services and Retirement 
Living are primarily classified as GST Free.

•  The Rental segment comprises residential rents and 
treated accordingly for GST.  A proportion of income 
from low-cost accommodation qualifies for treatment 
as GST Free rather than Input-taxed income as a result 
of “nominal consideration” concessions for endorsed 
charities.

•  The Caravan Parks segment includes long term and 
short term stays; the former attract a concessional rate 
of GST, the latter the standard rate.

•  Goods and services such as externally contracted 
laundry and other similar services are subject to GST 
and levied accordingly.  

Cash flows are included in the Statement of Cash Flows 
on a gross basis and the GST component of cash flows 
is classified as operating cash flows. Commitments and 
contingencies are disclosed net of GST.

(l) Income Tax

As the company is a charitable institution in terms of 
subsection 50-5 of the Income Tax Assessment Act 1997 
as amended, it is exempt from paying income tax.

(m) Intangible Assets 

The Entity holds Residential Care Government funded bed 
licences that meet the definition of an intangible asset 
under AASB 138 Intangible Assets.

The useful lives of intangible assets are assessed to be 
either finite or indefinite.  Intangible assets currently held by 
the Entity have been assessed as being finite.

The useful life of an intangible asset with an indefinite life 
is reviewed each reporting period to determine whether the 
indefinite life assessment continues to be supportable.  
If not, the change in the useful life assessment from 
indefinite to finite is accounted for as a change in an 
accounting estimate and is thus accounted for on a 
prospective basis. Intangible assets with indefinite useful 
lives are tested for impairment annually. Such intangibles 
are not amortised.  

The bed licences are granted to the Entity on acquisition 
for no or nominal consideration by government agencies 
or authorities. The licences represent a contribution under 
AASB 1004 Contributions so that the Entity must recognise 
both the licence and the corresponding grant income 
amount initially at the fair value of the licence as at the date 
the licence was granted. The fair value is treated as the 
licence’s deemed cost at the acquisition date.

The valuations were reassessed in 2017 and it was 
determined that the assets had become finite in the light 
of the “Aged Care Roadmap” issued by the Department 
of Health, which outlines a timetable for the transfer of 
the licences, and the freedom to choose a provider, to the 
consumer. The assets are being amortised on a straight-line 
basis over seven years from 2017, covering the period until 
the Roadmap indicates that this reform will occur.

Any gains or losses arising from de-recognition of an 
intangible asset are measured as the difference between 
the net disposal proceeds and the carrying amount 
of the asset and are recognised in the Statement of 
Comprehensive Income when the asset is de-recognised.
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Investment properties also include properties under 
construction for future use as investment properties. These 
are carried at cost. Depreciation is calculated on a straight-
line basis to write off the net cost of each investment 
property building over its expected useful life.

3. Working capital deficiency

As at 30 June 2019 the financial statements disclose 
prima facie a deficiency in working capital, being excess 
of current liabilities over current assets of $51,144,000 
(2018: deficiency $32,818,000). This may indicate to the 
users that the Entity may have difficulty in paying its debts 
as and when they become payable. The Directors do not 
believe that the Entity will have difficulty in paying its debts 
as and when they become payable based on the following 
reasoning.

The probable timing for the payment of current liabilities 
will allow the Entity to trade normally, particularly given that 
Accommodation Payables of $88,101,000, although  

classed as current in accordance with accounting 
standards, is not practically payable to the residents within 
12 months.  The resident Licence Contributions are not 
required to be paid out to the outgoing resident until the 
incoming residents have paid their Licence Contribution 
to the Entity (except in the rare event of the relevant 
accommodation having been vacant for 18 months).  
The Accommodation Bonds / Refundable Accommodation 
Deposits become payable upon the departure of aged 
care residents. It is unlikely that all residents would depart 
in the next 12 months thereby requiring a pay-out of the 
full amount of the Accommodation Bonds/Deposits. 
Historically, the average turnover of the residents  
(Aged Care and Independent Living Units) has been around 
20%. Vacant aged care beds are generally refilled within a 
short time. Therefore management’s worst case estimate, 
supported by historical cash flows over the last five years,  
of the amount likely to be payable within the next 12 months 
is $9,197,000.

4.  Operational Revenues

NOTE
2019 2018

$’000 $’000

Government Subsidies 26,217 27,043

Client Contributions 12,915 13,384

Rental Revenues 3,304 3,845

Sundry Operating Revenue 337 322

TOTAL REVENUE 42,773 44,594

2.   Significant accounting policies (continued)  
(n) Financial Instruments (CONTINUED)

Impact of adoption

AASB 9 was adopted from 1 July 2018 using the modified 
retrospective approach and as such comparatives have 

not been restated.  The effect on opening balances was the 
reclassification of the 30 June 2018 Revaluation Reserve 
balance of $8,232,000 into Accumulated Funds. The impact 
compared to the previous Accounting Standards on the 
current reporting period is as follows:

$’000 $’000 $’000

PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME New Previous Difference

Results from operating activities  (6,856)  (6,856) 0

Revaluation of investments 793 0 793

Realised gain on disposal of investments 0 8,778  (8,778)

Net (deficit)/surplus for the year  (6,063) 1,922  (7,985)

Other Comprehensive Income:

Reclassification of investment revaluation reserve to profit or loss on 
realisation

0  (8,778) 8,778

Investment revaluation reserve movement for the year 0 793  (793)

TOTAL COMPREHENSIVE LOSS FOR THE YEAR  (6,063)  (6,063) 0

STATEMENT OF FINANCIAL POSITION New Previous Difference

Accumulated Funds 104,769 104,522 247

Reserves 0 247  (247)

TOTAL EQUITY 104,769 104,769 0

(o) Finance income and expenses

Finance income comprises interest income on funds 
invested and is recognised as it accrues in profit or loss, 
using the effective interest rate method.

Finance expenses comprise interest expense on 
borrowings.  All borrowing costs are recognised in profit or 
loss using the effective interest rate method.

(p) Capital Management

Management considers their retained earnings as capital.  
Management controls the capital of the Entity in order to 
ensure that the Entity can fund its operations and continue 
as a going concern. The Entity is not subject to any external 
capital restrictions.

(q) Investment Properties

Investment properties principally comprise of buildings 
held for long-term rental and capital appreciation that 
are not occupied by the entity. Investment properties 
are recognised at cost, including transaction costs, less 
accumulated depreciation and impairment.

Investment properties are derecognised when disposed of 
or when there is no future economic benefit expected.

Reclassifications between investment properties and 
property, plant and equipment are determined by a change 
in use to owner-occupation. The existing carrying amount 
of property, plant and equipment is used for the subsequent 
accounting cost of investment properties on date of  
change of use.

S U N D A L E  2 0 1 8 / 2 0 1 9   # 3 9# 3 8   S U N D A L E  2 0 1 8 / 2 0 1 9  



6.  Operating segments

The composition of operating segments is based on the 
internal reporting and assessment of various components 
of the Entity that are regularly reviewed by key management 
personnel (who are identified as the Chief Operating 
Decision-makers), evaluating the results of these business 
segments for comparison to other entities, for strategic 
planning and for the allocation of resources.

The organisation operates in one geographical segment, 
being the Queensland area, and has six reportable 
segments, as described below, which are the Entity’s 
strategic business units. Each segment provides a service 
to a different consumer demographic and is managed 
separately as they require different marketing and 
operational strategies:

•  Residential Aged Care provides services and care to the 
elderly within a residential based environment providing 
accommodation and a range of care from modest to 
substantial assistance for multiple morbidities.  

•  Retirement Living provides an environment for 
independent living in a communal setting with care and 
support services readily available if required.

•  In-Home Care provides in-home services and care to the 
community across a broad spectrum of care levels.

•  Investment Properties provides a range of commercial 
properties with long term tenancies based across the 
Sunshine Coast and surrounding hinterland areas as 
well as a number of residential rental properties and 
units of which 29 are currently available under the 
National Rental Affordability Scheme (NRAS).

•  Caravan Parks provides a combination of long-term low-
cost and short-term tourist accommodation.

•  Child Care, covering long day care in addition to outside 
school hours and vacation care.

Other segments relate to rehabilitation services, corporate 
administrative and information services and support 
services of catering, laundering and maintenance. These 
segments operate as full cost recovery passed to the 
operating segments.  

Transfer prices between business segments are set at 
an arm’s length basis in a manner similar to transactions 
with third parties. Segment revenue, segment expense 
and segment result include transfers between business 
segments. Those transfers are eliminated on consolidation.

The following tables present revenue and surplus 
information and certain asset and liability information 
regarding business segments for the years ended  
30 June 2019 and 30 June 2018. 

5.  Other expenses

NOTE
2019 2018

$’000 $’000

Impairment (Reversal) of Trade Receivables 2 (e) 15 (48)

Administrative Costs 5 (i) 5,791 4,782

Meal Costs 1,641 1,474

Repairs and Maintenance Costs 1,066 1,019

Office Equipment - Minimum Operating Lease Payments 162 152

Medical Costs 1,290 1,283

Energy Costs 952 928

Housekeeping Costs 620 551

Vehicle Fleet Costs 298 229

Vehicle Fleet - Minimum Operating Lease Payments 130 140

Clothing Costs 209 128

Other Sundry Expenses 364 258

TOTAL OTHER OPERATIONAL EXPENSES 12,538 10,896

5 (i).  Administrative costs

Rates and charges 1,271 1,273

Insurances 275 272

Recruitment costs 161 185

Software and licences 905 951

Management fees 540 445

Telephony 734 742

Security 396 210

Legal fees 729 175

Other 780 529

TOTAL ADMINISTRATIVE COSTS 5,791 4,782
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Residential Aged Care Retirement Living In-Home Care
Investment 
Properties

Caravan Parks Child Care All Others Total

6.  Operating segments (continued)
NOTE

2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018

$’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000

6.1   Reportable segment result

   Segment Revenues 6.2 33,925 34,616 2,753 2,436 3,330 3,740 1,211 20,961 2,572 2,464 517 730 17,328 14,161 61,636 79,108

   Segment Expenses 6.3 (40,179) (38,205) (3,775) (3,032) (3,259) (3,108) (877) (1,017) (2,029) (1,632) (947) (812) (16,633) (13,466) (67,699) (61,272)

Segment surplus/(deficit) (6,254) (3,589) (1,022) (596) 71 632 334 19,944 543 832 (430) (82) 695 695 (6,063) 17,836

6.2   Revenues

Government Subsidy and Payments 24,842 25,530 - - 322 299 330 319 - - 343 521 380 374 26,217 27,043

Client Contributions 8,607 8,650 1,140 1,116 3,000 3,435 - - - - 168 183 - - 12,915 13,384

Other Income 403 333 27 29 8 6 881 1,541 2,572 2,464 6 26 904 1,219 4,801 5,618

External revenues 33,852 34,513 1,167 1,145 3,330 3,740 1,211 1,860 2,572 2,464 517 730 1,284 1,593 43,933 46,045

Accommodation Payables Revenues 73 103 1,586 1,291 - - - - - - - - - - 1,659 1,394

Interest and Dividend Income - - - - - - - - - - - - 3,245 2,736 3,245 2,736

Total operating revenue per Statement of 
Profit or Loss

33,925 34,616 2,753 2,436 3,330 3,740 1,211 1,860 2,572 2,464 517 730 4,529 4,329 48,837 50,175

Gain on disposal of Investment Property - - - - - - - 19,101 - - - - - - - 19,101

Revaluation of Investments - - - - - - - - - - - - 793 - 793 -

Total segment external revenue 33,925 34,616 2,753 2,436 3,330 3,740 1,211 20,961 2,572 2,464 517 730 5,322 4,329 49,630 69,276

Inter-segment revenue - - - - - - - - - - - - 12,006 9,832 12,006 9,832

Total segment revenues 33,925 34,616 2,753 2,436 3,330 3,740 1,211 20,961 2,572 2,464 517 730 17,328 14,161 61,636 79,108
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Residential Aged Care Retirement Living In-Home Care
Investment 
Properties

Caravan Parks Child Care All Others Total

6.  Operating segments (continued)
NOTE

2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018

$’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000

6.3   Expenses

Staffing Costs (21,062) (17,268) (159) (154) (2,303) (2,191) (22) (40) (33) (87) (607) (570) (10,070) (8,511) (34,256) (28,821)

Depreciation and Impairment Costs (2,907) (7,208) (1,508) (1,049) (33) (15) (294) (331) (333) (193) (55) (52) (675) (500) (5,805) (9,348)

Administration Costs 6.3.1 (5,845) (4,449) (785) (785) (614) (513) (365) (349) (1,134) (982) (188) (106) (2,758) (1,885) (11,689) (9,069)

Hospitality Costs (3,306) (2,881) - - - - - - - - (43) (47) (811) (730) (4,160) (3,658)

Housekeeping Costs (999) (983) (21) (17) - - (4) (1) (99) (107) (4) (3) (151) (124) (1,278) (1,235)

Repairs and Maintenance Costs (1,240) (984) (448) (454) (9) (19) (111) (183) (129) (101) (27) (21) (119) (158) (2,083) (1,920)

Medical Costs (3,275) (3,016) - - (69) (57) - - - - (2) (2) (36) (90) (3,382) (3,165)

Energy Costs (542) (547) (77) (76) - 1 11 16 (151) (133) (4) (5) (189) (184) (952) (928)

Vehicle Fleet Cost (59) (38) - - (215) (202) - - (6) (11) (13) (3) (134) (115) (427) (369)

Other Sundry Expenses (78) (79) (75) (68) (8) (9) - 3 (3) (6) (4) (6) (125) (53) (293) (218)

Operations Expense total (39,313) (37,453) (3,073) (2,603) (3,251) (3,005) (785) (885) (1,888) (1,620) (947) (815) (15,068) (12,350) (64,325) (58,731)

Non-Operational & Development 
Expenditure

(754) (647) (702) (429) (8) (103) (92) (132) (141) (12) - 3 (1,565) (1,116) (3,262) (2,436)

Interest paid (112) (105) - - - - - - - - - - - - (112) (105)

TOTAL SEGMENT EXPENSE (40,179) (38,205) (3,775) (3,032) (3,259) (3,108) (877) (1,017) (2,029) (1,632) (947) (812) (16,633) (13,466) (67,699) (61,272)

Add Back Internal Charges 10,001 8,231 637 597 556 444 146 96 339 243 213 118 114 103 12,006 9,832

TOTAL EXPENSE FROM OPERATING 
ACTIVITIES PER STATEMENT OF PROFIT 
OR LOSS

(30,178) (29,974) (3,138) (2,435) (2,703) (2,664) (731) (921) (1,690) (1,389) (734) (694) (16,519) (13,363) (55,693) (51,440)

6.3.1 Administration Costs:

Management Fee (2,399) (1,656) (254) (248) (221) (188) (187) (123) (736) (559) (100) (23) - - (3,897) (2,797)

Rates and Charges (280) (289) (317) (276) (1) (1) (163) (199) (264) (277) - - (246) (230) (1,271) (1,272)

Insurances (98) (98) (69) (62) (18) (17) (11) (17) (16) (15) (8) (7) (55) (55) (275) (271)

Information Technology (1,520) (1,260) - - (186) (180) - - (67) (64) (33) (28) (965) (1,070) (2,771) (2,602)

Accreditation Costs (398) (304) - - (66) (48) - (1) (9) (8) (12) (8) - (27) (485) (396)

Telephony (212) (189) (1) (4) (39) (50) (1) (1) (24) (19) (4) (3) (453) (476) (734) (742)

Training and Recruitment (222) (115) - - (45) (22) (1) - (1) (1) (15) (8) (207) (210) (491) (356)

Other (716) (538) (144) (195) (38) (7) (2) (8) (17) (39) (16) (29) (832) 183 (1,765) (633)

(5,845) (4,449) (785) (785) (614) (513) (365) (349) (1,134) (982) (188) (106) (2,758) (1,885) (11,689) (9,069)
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Residential Aged Care Retirement Living In-Home Care
Investment 
Properties

Caravan Parks Child Care All Others Total

6.  Operating segments (continued)
NOTE

2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018 2019 2018

$’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000

6.4  Reportable segment assets:

Property Plant and Equipment 14,160 14,199 41,950 42,618 115 47 83 50 132 131 722 668 25,600 14,929 82,762 72,642

Investment Properties - - - - - - 15,365 15,650 13,749 14,040 - - - - 29,114 29,690

Intangibles 3,172 5,075 - - - - - - - - - - - 3,172 5,075

6.5  Reportable segment Liabilities:

Accommodation payables 32,137 32,496 65,161 52,388 - - - - - - - - - - 97,298 84,884

6.6   Segment acquisitions 978 657 1,217 7,124 103 10 43 1,166 79 1,233 109 - 11,434 5,294 13,963 15,484
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7.2.  Secured capital replacement funds

The Secured Capital Replacement Fund bank accounts are secured by way of a statutory charge created pursuant to Section 
91(6) of the Retirement Villages Act 1999.

2019 2018

Account Balances at 30 June $’000 $’000

- Fund for Palmwoods Retirement Community 43 138

- Fund for Rotary Retirement Community 149 165

- Fund for Nambour Retirement Community 110 120

- Fund for Coolum Beach Retirement Community 377 374

679 797

The Retirement Villages Act 1999 prescribes the uses of the Capital Replacement Funds.

 

8.   Trade and other receivables
NOTE

2019 2018

$’000 $’000

Current

Trade and Other Debtors 301 295

Resident Debtors 823 915

Less Provision for Doubtful Debts / Expected Credit Losses (186) (166)

938 1,044

Accrued Income 404 3,063

BAS Tax Refundable 215 376

Other Prepayments 127 106

1,684 4,589

Non-current 

Resident Debtors Account 261 193

261 193

7.  Cash and cash equivalents
NOTE

2019 2018

$’000 $’000

Operating/Trading bank accounts 5,370 4,386

Secured Capital Replacement Fund 7.2 679 797

Petty Cash & Cash on Hand 10 10

6,059 5,193

Reconciliation to Cash Flow Statement

For the purposes of the Cash Flow Statement, cash and cash equivalents 
comprise the following at 30 June:

Cash on Hand and at Bank 6,059 5,193

6,059 5,193

Non-cash financing and investing activities

Bank guarantees

  -  amount used 600 600

  -  amount unused 250 250

850 850

 

7.1.  Trust Account Balances

The following amounts held in Trust Accounts and equal to the amounts held on behalf of trust creditors are not  
included in the assets or liabilities of Sundale Ltd as set out in the Statement of Financial Position:

2019 2018

Account Balances at 30 June $’000 $’000

Resident Trust Bank Account and Cash Float 46 52

Funds held in Trust ex Eden Healthcare Centre Inc. 150 150

Palmwoods Retirement Community Maintenance Reserve Fund Trust Account 175 265

Rotary Retirement Community Maintenance Reserve Fund Trust Account 196 188

Nambour Retirement Community Maintenance Reserve Fund Trust Account 23 39

Coolum Beach Retirement Community Maintenance Reserve Fund Trust Account 271 291
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10.   Investment Properties 
Movement schedule

Land Buildings
Under 

Construction
Totals

$’000 $’000 $’000 $’000

At 1 July 2017, net of accumulated depreciation and 
impairment 

15,447 11,692 2,753 29,892

Additions 654 541 1,021 2,216

Reclassify to Property, Plant & Equipment (377) (521) - (898)

Recalculation of Cost (see note below) - 10 - 10

Impairments - (42) - (42)

Disposals / Transfers (133) 2,850 (3,774) (1,057)

Depreciation  charge for the year - (431) - (431)

At 30 June 2018, net of accumulated depreciation  
and impairment 

15,591 14,099 - 29,690

At 1 July 2018, net of accumulated depreciation and 
impairment 

15,591 14,099 - 29,690

Additions - 9 - 9

Depreciation charge for the year - (585) - (585)

At 30 June 2019, net of accumulated depreciation  
and impairment 

15,591 13,523 - 29,114

At 30 June 2018

Cost 15,591 17,676 - 33,267

Accumulated depreciation and impairments - (3,577) - (3,577)

Net book value at 30 June 2018 15,591 14,099 - 29,690

At 30 June 2019

Cost 15,591 17,685 - 33,276

Accumulated depreciation and impairments - (4,162) - (4,162)

Net book value at 30 June 2019 15,591 13,523 - 29,114

The cost recalculation of $10k in 2018 resulted from updated estimates of the extent to which Sundale’s low-cost 
accommodation qualifies for GST concessions under section 38-250 of the GST Act, and represents GST claimed on 
construction costs. This number will be reviewed annually based on the level of rental income compared to ATO-issued 
benchmark rates, affecting the book cost of Investment Property Buildings to an unknowable extent until the buildings have 
been operational for 10 years. No recalculation was required subsequent to the review in 2019.

9.  Financial assets
NOTE

2019 2018

$’000 $’000

Current  

Measured at amortised cost

- maturity within 90 days 21,088 53,934

- maturity greater than 90 days 27,785 -

48,873 53,934

Current financial assets are on deposit for varying terms of up to one year and terminable on notice (subject to an 
administration fee and/or interest rate reduction), with an effective interest rate during 2018-19 between 2.08% and 
2.68% (2018: 1.95% - 2.95%)

Non-current

Measured at fair value through profit or loss

Harper Bernays (2018: Equity Trustees) managed funds 41,738 37,062

41,738 37,062

Financial assets measured at fair value through profit or loss are not held for trading and have no specified maturity 
date.  Funds are available in accordance with the terms of the respective managed investment service agreements.
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12.  Property, plant and 
equipment

Freehold 
Land

Buildings 
Plant and 

Equipment 
Motor 

Vehicles 
Furniture 

and Fittings
Low Value 

Assets
Under 

Construction
Totals

$’000 $’000 $’000 $’000 $’000 $’000 $’000 $’000

At 1 July 2018, net of 
accumulated depreciation 
and impairment 

18,891 38,522 2,416 470 326 - 12,017 72,642

Additions - 190 1,284 280 168 279 11,753 13,954

Disposals/Transfers (378) 4,750 (17) (120) 43 - (4,795) (517)

Depreciation  charge for 
the year 

- (2,058) (681) (203) (96) (279) - (3,317)

At 30 June 2019, net of 
accumulated depreciation 
and impairment 

18,513 41,404 3,002 427 441 - 18,975 82,762

At 30 June 2018

Cost 18,891 72,174 7,215 1,349 1,306 537 12,017 113,489

Accumulated depreciation 
and impairments

- (33,652) (4,799) (879) (980) (537) - (40,847)

Net book value 18,891 38,522 2,416 470 326 - 12,017 72,642

At 30 June 2019

Cost 18,513 77,114 8,418 1,309 1,462 809 18,975 126,600

Accumulated depreciation 
and impairments

- (35,710) (5,416) (882) (1,021) (809) - (43,838)

Net book value 18,513 41,404 3,002 427 441 - 18,975 82,762

10.1  Lessor commitments
NOTE

2019 2018

$’000 $’000

Minimum lease payments receivable but not recognised in the financial statements:

     Not later than 1 year 368 305

     Later than one year and not later than 5 years - -

368 305

 

11.  Intangibles
NOTE

2019 2018

$’000 $’000

Residential Aged Care Bed Licences

     At 1 July 5,075 8,863

     Amortisation (1,109) (1,477)

     Impairment (794) (2,311)

     At 30 June 3,172 5,075

Residential Aged Care Bed Licences

The Directors have reviewed any necessity for impairment annually having due regard to any sales within the region and 
foreseeable changes in the regulatory environment. Subsequent to a review conducted in 2017 it was determined that the 
assets had become finite in the light of the “Aged Care Roadmap” issued by the Department of Health, which outlines a 
timetable for the transfer of the licences and the freedom to choose a provider to the consumer. Accordingly a decision was 
made to commence amortising the value of the licences on a straight-line basis over seven years, covering the period until 
the Roadmap indicates that this reform will occur.  

At the end of the financial year an impairment assessment of each Care Centre was undertaken, resulting in impairment of 
the licences of $794k (2018: $2,311k) in addition to the ongoing amortisation.
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Accommodation Payables expected to be paid in 12 months is the average of payments made during the current and 
preceding three years.

Pre 1992 Agreements relate to Retirement Village residents and are carried at the principal amount. An accumulated 
diminution account records the reduction in principal. An additional liability payable to the outgoing resident arises on the 
changeover of the unit. The amount payable is 50% of the difference between the licence contribution paid by the incoming 
resident, and the Interest Free Loan of the exiting resident, less any unit refurbishment costs. Resident Interest Free Loans 
comprise a gift /donation component, which was taken to account as income over a period of five years from the agreed 
date of occupancy as stated in the resident agreement. The balance of the loan is refunded to the resident in accordance 
with contractual obligations.  

Post 1992 Resident Licence Contributions relate to Retirement Village residents and are carried at the principal amount.  
No interest is due and payable as per the terms of the Residency Agreement. An accumulated diminution account records 
the reduction in principal, with the net licence contribution refundable to the resident, reducing on an annual basis on a sliding 
scale as stated in the resident agreement. The balance of the licence contribution is refunded to the resident in accordance 
with contractual obligations.  

Accommodation Bonds reduce progressively over a period of five years in accordance with Division 57 of the Aged Care Act 
1997. The Accommodation Bond is refunded to the Resident within a maximum of 14 days from termination of agreements.

Refundable Accommodation Deposits (RADs) replaced Accommodation Bonds from 1 July 2014; diminution occurs only if 
there is a balance of the accommodation price to be covered by Daily Accommodation Payments and the resident has opted 
to pay these by drawing down on the lump sum. RADs are refundable on termination of agreements.

14.   Interest bearing loans and borrowings
NOTE

2019 2018

$’000 $’000

Current

Loans from residents 25 150
 

13.  Trade and other payables
NOTE

2019 2018

$’000 $’000

13. (i) Trade and other payables

Current

Accrued Expenses 350 500

Income Received in Advance 1,259 1,136

Retentions held on WIP contracts 270 441

Accrued Payroll Account 924 773

Trade Creditors 1,923 1,417

4,726 4,267

Trade Payables are normally settled between 7 and 30 days.

13. (ii)  Accommodation payables

Pre 1992 Agreements (Pre ’92) 150 150

Accumulated Diminution (21) (21)

129 129

Resident Licence Contribution 76,504 63,056

Accumulated Diminution (11,722) (11,089)

64,782 51,967

Provsn. against gains on disposals of Retmt. Living accommodation 211 222

Retirement Living Right to Occupy Impairment Provision 39 70

250 292

Accommodation Bonds and Refundable Accommodation Deposits 32,812 33,432

Accumulated Retentions / Drawn-down Accommodation Payments (675) (936)

32,137 32,496

Total accommodation payables 97,298 84,884

Allocation of Accommodation Payables:

Payables expected to be paid in 12 months 9,197 8,083

Payables not expected to be paid in 12 months 88,101 76,801

97,298 84,884
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16.   Related parties 

The Directors of the Board during the financial year were: 
 Mr J Woodward (Chairman)
 Mr T Wainwright (Deputy Chairman)
 Ms C Perren (Treasurer)
 Mrs E Henley (resigned 29 April 2019)
 Mr P Clark
 Ms A Phillips
 Mr W Roberts
There were no transactions with Directors or parties related to Directors during the course of the financial year ended 30 
June 2019 except for payment of remuneration and reimbursement of expenses.  

The compensation paid to directors and key management personnel is as 
follows: NOTE

2019 2018

$ $

Aggregate Compensation 1,391,472 1,060,176

 

Other transactions with Key Management Personnel:

There were no transactions with other related parties that needed to be disclosed in the financial statements in the current or 
in the previous financial year.

NOTE
2019 2018

17. Finance income and expense $’000 $’000

Recognised in profit or loss

     Interest income on financial assets measured at amortised cost 1,242 1,048

     Interest income on financial assets measured at fair value 1,929 1,600

     Interest income on outstanding accommodation receivables 9 21

     Interest income on bank accounts 65 67

Finance income 3,245 2,736

     Interest expense on financial liabilities measured at amortised cost (112) (105)

Finance expense (112) (105)

Net finance income and expense 3,133 2,631

15.  Provisions 
Long 

Service 
Leave 

Annual 
Leave

Sick 
Leave

 Minor 
Projects

Self 
Insurance

Legal 
Costs

Totals

$’000 $’000 $’000 $’000 $’000 $’000 $’000

At 1 July 2018 1,694 1,888 935 793 1,996 171 7,477 

Raised during the year 515 2,540 47 2,981 755 324 7,162 

Unused amounts reversed (119) - (274) - (453) - (846) 

Used/Released (506) (2,316) (708) (3,416) (423) (168) (7,537)

At 30 June 2019 1,584 2,112 - 358 1,875 327 6,256 

 

Current  2019 867 2,112 - 358 1,458 327 5,122 

Non-current  2019 717 -                  - - 417 - 1,134 

1,584 2,112 - 358 1,875 327 6,256 

Current  2018 1,028 1,888 935 793 1,650 171 6,465

Non-current  2018 666 - - - 346 - 1,012

1,694 1,888 935 793 1,996 171 7,477

The self-insurance provision relates to claims under the employee insurance scheme of which Sundale is a member; the 
outflows of these provisions are of uncertain timing and amount due to the many factors involved such as response to 
treatment and outcome of common law claims. An actuary reports annually on the scheme’s performance and outlook and 
provides an estimate of the portion of provision likely to be used within the next 12 months, and the split between current 
and non-current elements of the provision shown in the table has been derived from the most recent report. $247k (2018: 
$227k) of the total provision relates to statutory claims as estimated by the actuary; the balance is management’s estimate 
of common law claims liability based upon the actuary’s report and assessment of current cases.

The minor projects provision relates to costs which have been incurred but not invoiced as at 30 June 2019.

There are currently three legal claims against the Entity; amounts sought by claimants total $1,098,000 plus interest and 
costs. The Entity is defending these claims vigorously; the provision for legal costs above represents the Board’s estimate, 
after professional advice, of the most likely total outlay, including professional fees, across the three claims.
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18.  Disposal of Investment Property

The 2018 gain on disposal of Investment Property relates 
to the sale of Sundale’s medical complex in Cooroy in 
December 2017.

19.  Contingent assets and liabilities

Other than the legal matters discussed under Note 15 
above, there are no material contingent liabilities not 
elsewhere reported in this annual financial report and there 
were none in the 2017-18 report.

20.  Events after the reporting period

The Directors are not aware of any matter or circumstance 
since the end of the financial year that has not been 
otherwise dealt with in the report or financial statements 
and that has significantly affected or may significantly 
affect the Entity’s operations, the results of those operations 
or the Entity’s state of affairs in future.

21.  Commitments
NOTE

2019 2018

$’000 $’000

(a) Capital expenditure commitments 
Estimated Capital Expenditure contracted for at balance date, but not provided for or payable:

Under construction

- Not later than 1 year 821 736

- Later than one year and not later than 5 years - -

821 736

Plant and Equipment

- Not later than 1 year 113 365

- Later than one year and not later than 5 years - -

113 365

(b) Lease expenditure commitments 

Operating Leases

- Not later than 1 year 238 125

- Later than one year and not later than 5 years 514 14

752 139

Rental agreements entered into relating to premises rented for laundry operations, various office equipment and In-Home 
Care service vehicles, having a rental period of not greater than five years

SUNDALE LTD – DIRECTORS DECLARATION  
For the year ended 30June 2019

The directors of Sundale Ltd declare that in the directors’ opinion:

 

1.  The financial statements, comprising the statement of profit or loss and other comprehensive income,  
statement of financial position, statement of cash flows, statement of changes in equity and accompanying notes,  
are in accordance with the Australian Charities and Not-for-profits Commission Act 2012 and:

 a.   Comply with Australian Accounting Standards – Reduced Disclosure Requirements and the Australian  
Charities and Not-for-profits Commission Regulation 2013 (ACNC Regulation 2013); and

 b.   give a true and fair view of the company’s financial position as at 30 June 2019 and of its performance  
for the year ended on that date.

2.  There are reasonable grounds to believe that the company will be able to pay all of its debts as and when  
they become due and payable.

Signed in accordance with subsection 60.15(2) of the ACNC Regulation 2013 on behalf of the directors by:

 

  

                               

John Woodward      18 October 2019                      

CHAIRPERSON 
Sundale Ltd

Australian Business Number  33 436 160 489
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INDEPENDENT AUDITOR’S REPORT 

TO THE MEMBERS OF SUNDALE LTD 
 
Opinion 

We have audited the financial report of Sundale Ltd, which comprises the statement of financial position as at 30 
June 2019, the statement of profit or loss and other comprehensive income, the statement of changes in equity 
and the statement of cash flows for the year then ended, and notes to the financial statements, including a 
summary of significant accounting policies, and the directors’ declaration.  

In our opinion, the accompanying financial report of the Sundale Ltd has been prepared in accordance with 
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, including:  
 

(i) giving a true and fair view of the Company's financial position as at 30 June 2019 and of its financial 
performance for the year then ended; and 

(ii) complying with Australian Accounting Standards – Reduced Disclosure Requirements and Division 
60 of the Australian Charities and Not-for-profits Commission Regulation 2013.  

 
Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of 
our report. We are independent of Sundale Ltd in accordance with the ethical requirements of the Accounting 
Professional and Ethical Standards Board's APES 110 Code of Ethics for Professional Accountants (the Code) 
that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 
 
Other Information  
Those charged with governance are responsible for the other information. The other information comprises the 
information included in Sundale Ltd’s annual report for the year ended 30 June 2019 but does not include the 
financial report and the auditor's report thereon.  
 
Our opinion on the financial report does not cover the other information and accordingly we do not express any 
form of assurance conclusion thereon.  
 
In connection with our audit of the financial report, our responsibility is to read the other information and, in doing 
so, consider whether the other information is materially inconsistent with the financial report or our knowledge 
obtained in the audit or otherwise appears to be materially misstated.  
 
If, based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard.  
 

 

  
 

 
 

 

 
 
Responsibilities of Management and Those Charged with Governance for the Financial Report 
Management is responsible for the preparation and fair presentation of the financial report in accordance with 
Australian Accounting Standards – Reduced Disclosure Regime, and for such internal control as management 
determines is necessary to enable the preparation of the financial report that is free from material misstatement, 
whether due to fraud or error.  
 
In preparing the financial report, management is responsible for assessing Sundale Ltd 's ability to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless management either intends to liquidate Sundale Ltd or to cease operations, or has no realistic 
alternative but to do so.  
 
Those charged with governance are responsible for overseeing the Entity's financial reporting process. 
 
Auditor's Responsibilities for the Audit of the Financial Report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of users taken on the basis of this financial report.  
 
A further description of our responsibilities for the audit of the financial report is located at the Auditing and 
Assurance Standards Board website at: http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This 
description forms part of our auditor's report.  
 
 
 
 
        RSM Australia Pty Ltd 
 
 
 
Brisbane, Queensland      Albert Loots 
Dated: 18 October 2019                          Director 
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