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The Voice of the Sundale Community

From the
CEO’s desk

“In a milestone day for Sundale, resident June
Glanville and Christine Stuart from the Gubbi
Gubbi people joined me to officially open our
new head office in Currie Street Nambour.”

What a month it has been at Sundale!
In a milestone day for Sundale, resident June
Glanville and Christine Stuart from the Gubbi
Gubbi people joined me to officially open our
new head office in Currie Street Nambour.
It goes without saying, but at Sundale we’re
extremely proud of our heritage (we’ve been
a part of this community since 1963).
However, we’re just as excited about our
future, and the opportunities our new head
office will help deliver to the people that
matter, our residents and care recipients.
Sundale’s Executive Leadership team has
official expanded. After more than five
months acting in the role, I’m delighted
to announce the appointment of David
Lawrence to the position of Executive
Manager Governance and Clinical
Engagement.
David, thank you for all your hard work
to date and congratulations on the new
position.
If you have time, make sure you have a read
of Michelle McGowan’s top tips for what to
look for in a Retirement Community.
As Michelle points out, if you’re happy and
feel supported in a community, the last
thing you want is to move when your needs
change. That’s why it’s important to research
retirement living through the lens of future
needs.

One of Sundale key points of difference is
our ability to provide additional care, meals
and assistance in your home, if and when
you need it. It’s what sets us apart.
Sundale resident Rod Barwick and his
great mate, Graeme Meade are finalising
preparations for the 2020 Shitbox Rally
which will raise vital funds for cancer
research.
To date the pair have raised more than
$8,000 for the Cancer Council.
Congratulations Rod and Graeme or this
remarkable achievement.
Various locations celebrated Valentine’s Day
earlier this month, but one love story really
caught my eye.
Stuart and Betty Francis met at a dance in
Kumbia.
Stuart asked Betty to dance and the rest
they say is history!
They have been happily married for the past
68 years and are still going strong.
Thanks, and appreciation,

Danielle Mackenzie
Sundale CEO

Royal Commission into Aged
Care Quality and Safety
New research on international systems
and innovations in aged care conducted
by researchers at Flinders University has
identified opportunities for improvement in
Australia.
In Research Paper 3: Review of Innovative
Models of Aged Care, the authors investigated
approaches to aged care that are not readily
available in Australia.

•	Respite services provided in settings
aligned to people’s backgrounds, such as
farm settings for people with dementia
living in agricultural areas;
•	Training and accreditation practices to
increase awareness and availability of
culturally appropriate services for people
with diverse backgrounds;

The researchers at Flinders University
identified a range of approaches that could
potentially have benefits in Australia including:

•	Telehealth communications that enable
better access to health and other care
services for people less able to travel or
who live in remote regions;

•	System navigators or care coordinators
who facilitate streamlined access to care
for people with dementia or other chronic
health conditions;

•	Remote support of independent living
through ‘health smart homes’ that use
sensors to monitor a person’s health
conditions and signs they need assistance.

•	Small, domestic residential care homes
that maximise the independence of
residents and their participation in daily
activities. These small homes can be
adapted for specialised needs such as
people with dementia;

https://agedcare.royalcommission.gov.au/
publications/Documents/research-paper-3review-innovative-models-of-aged-care.pdf

I M P O R TA N T

Coronavirus
Information for residents, care recipients and family members

Family members and visitors to Sundale are advised they must not enter a Sundale Residential Community
or Care Centre if they have travelled in Hubei Province, China within the past 14 days or have come into
contact with a case of novel coronavirus within the past 14 days.
Residents and care recipients who have travelled to Hubei Province, China within the past 14 days,
will be isolated for 14 days after leaving Hubei Province, China.
Residents and care recipients who have been in close contact with a case of novel coronavirus within
the past 14 days will also be isolated for 14 days after last contact with the case.

Residential aged care services
Sundale residents are advised that if any family members or visitors meet the restrictions, residents
will not be able to have these visitors. These visitors will need to be isolated in their own homes.
Sundale has precautions in place to ensure residents continue to remain safe from coronavirus.
These precautions include monitoring for coronavirus, assessment, testing and having space and
resources prepared in the unlikely event a resident needs to be isolated.
At this stage, there is a low likelihood that residential aged care facilities will be affected by coronavirus
and these measures are purely precautionary.

What does it mean to be isolated?
Residents or care recipients who need to be isolated will be placed in a single room and will not be able
to engage with other residents or receive visitors.
They will be monitored closely for symptoms of the virus, and if they become unwell, they will undergo
further assessment and testing. Health Care and Residential Care workers will continue to provide
support and care to residents and care recipients while they are isolated.

What are the symptoms?
Symptoms include (but are not limited to) fever, cough, sore throat, fatigue and shortness of breath.

More information
• Australian Government Department of Health: www.health.gov.au
• Public Health Information Line: 1800 004 599
• 13HEALTH (13 43 25 84)
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Official opening
Sundale’s new head office has been officially
opened by CEO Danielle Mackenzie, resident
June Glanville and Christine Stuart from the
Gubbi Gubbi people.
At Sundale we’re extremely proud of
our heritage – we’ve been a part of this
community since 1963.
However, we’re just as excited about our
future, and the opportunities and innovations
our new head office will help deliver to the
people that matter, our residents and care
recipients.
For the first time in Sundale’s 57-year
history, Administration and Support teams,
historically based at multiple locations will be
under the one roof, boosting efficiency and
further creating a culture of teamwork, open
communication and collaboration.

Welcome to Sundale
Welcome to Rotary Garden Village Phil and Marj Moody.
Phil and Marj have many friends at Sundale who will nodoubt introduce them to the delights of village-life.

$3000

Lynne Sergeant
cutting

Sundale 144 Currie Street Nambour
13/3/2020
Contact: Lynne.sergeant@live.com.au
Please support my fundraising for the end of blood cancer

What to look for in a Retirement
Community

I’m regularly asked by people contemplating
retirement living what to look for in a
Retirement Community.
For me, there’s a range of factors people
should consider before making a decision.
Location – do you want to stay local and
connected to nearby family and friends or
shake things up and embark on an adventure
interstate?
No. of bedrooms – often a move to a
Retirement Community coincides with selling
the family home, but how many bedrooms
would you like? Do you want to share a
bathroom with the grand kids when they visit?
Price – how much can you afford? Do you
have enough set aside if your needs change
or you or your partner need additional care
and assistance in the future?
Friends and neighbours – who can’t you live
without? Connection to the community is
often overlooked by couples investigating
their options, but for me it’s a must,
with studies showing connection to the
community is directly linked to a sense of

belonging.
Continuum of care – if you’re happy and
feel supported in a community, the last
thing you want is to move when your needs
change. That’s why it’s important to research
retirement living through the lens of future
needs. At Sundale we can provide additional
care, meals and assistance in your home, if
and when you need it. It’s what sets us apart.
Amenity – what’s important to you? Would
you like access to a clubhouse? A theatre?
A pool? A hobby shed or a library? Is there
a golf club or a bowls club nearby? Are
there nearby cafés and supermarkets within
walking distance?
Pets – if you’re an animal lover make sure
your Retirement Community is pet friendly. It’s
also worth investigating the fencing situation
before signing on the dotted line, with many
free-standing units lacking a backyard fence.
Michelle McGowan is Executive Manager
Aged Care and Community Services at
Sundale.

2020 Shitbox Rally for Cancer Council
Sundale resident Rod Barwick and his
great mate, Graeme Meade are finalising
preparations for the 2020 Shitbox Rally which
will raise vital funds for cancer research.
For seven days starting 23 May 2020, Rod
and Graeme will drive a ‘shitbox’ (a car worth
less than $1,000) 3,962 kilometres from Alice
Springs to the Gold Coast via the Gulf of
Carpentaria.
Rod and Graeme, both retired engineers took
possession of their ‘shitbox’, a 2004, fadedred Holden Commodore late last year.
“People have said to us, it’s red, so it’ll go
faster.” Rod said.
“When I was a young bloke, I couldn’t afford
a nice car so I was forced to drive a shitbox.
Forty years later I’m still driving one!”
The pair (like many of us), have been touched
by cancer (in all its forms) and have so far
raised more than $8,000 for the Cancer
Council.

Sundale CEO Danielle Mackenzie said the
organisation is proud to sponsor Rod and
Graeme’s epic adventure.
“Sundale is proud of its residents and the
wonderful contribution they make to the
community,” Ms Mackenzie said.
“I’m thrilled Rod and Graeme will be flying the
flag for Sundale and its residents throughout
the Shitbox Rally – their efforts prove age is
just a number.”
If you’d like to donate towards Cancer
Research, please click on the below link.
https://spring2020.shitboxrally.com.au/justacoupla-blokes

FOR SALE

Palmwoods Garden Village
Unit 19 ($340,000)

Unit 19 at Palmwoods Garden Village is a
light, bright and airy unit that is peaceful
and privately positioned.

Walk into your fresh bathroom that is
stylish, modern and well-appointed offering
a roomy shower with safe access.

This 2-bedroom, 1-bathroom unit has been
beautifully refurbished with tasteful neutral
tones throughout, allowing you to add your
personalized splash of colour.

Time to put your feet up. Our on-site
maintenance team attends to the entire
Village, landscaping and general repairs
of your unit so you can enjoy your
independent lifestyle.

Sit back and relax under your undercover
back patio overlooking rolling green
pastures or enjoy a cuppa on your front
patio while watching the native bird life
flourish around you.
Our homes have been thoughtfully
designed to help you live in your own
home longer. Spacious easy access
kitchen, complete with stone bench tops,
new stainless-steel appliances and an
abundance of cupboard space will make
entertaining a delight. Seamlessly flowing
through to the air-conditioned open plan
dining and lounge areas.
The lounge is located on the north side
of the unit bringing in the morning sun
creating a feeling of warmth and welcoming
upon entering the unit.
The main bedroom has an abundance of
natural light and the second bedroom,
also with a built-in robe, has ample space
for a double bed or create your own home
work station.

At the heart of this village is the Community
Clubhouse that has a village calendar
brimming with activities just waiting for you
to explore. Take in a movie, enjoy a game of
indoor bowls or have a swim in the outdoor
heated pool. Sundale’s homes and vibrant
village attract like-minded retirees who
enjoy a strong emphasis on keeping
healthy and active while living within a
hassle-free environment.
Palmwoods Garden Village is Ideally
located within a few minutes walk to shops,
train station, cafes and restaurants in the
idyllic town village of Palmwoods and is a
perfect place to call home.

Would you like to know more about
Palmwoods Garden Village – Unit 19?
Call 1800 786 325.

CELEBRATING
WITH SUNDALE

By the looks of it, everyone had a wonderful
Australia Day at McGowan which included
a sing-along and a thong-throwing
competition.(1,2)

Happy Valentine’s Day and much LOVE to
all the residents, care recipients, staff and
volunteers at Sundale. (4-9)
Because we celebrated Valentine’s Day
earlier this month, we thought we’d share
the love story of Sundale residents Stuart
and Betty Francis.

A massive thank you to the students at
Burnside State Primary School who recently
visited Rod Voller Care Centre (Rotary
Garden Village).

Stuart and Betty met at a dance in Kumbia.

The students sang, danced and played
their instruments, much to the delight of the
residents. (3)
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Stuart asked Betty to dance to the melody
(the last song of the night) and Betty
accepted.
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When the dance finished, Stuart walked Betty
to the car and said goodnight. Much to his
surprise, Betty kissed him goodnight….and that
was the beginning of a true love story.

To celebrate Random Acts of Kindness Day,
Bowder resident, Josephine Flynn, surprised
her friends with beautiful Hibiscus flowers
during a recent bus trip. (12,13)

Stuart and Betty married in 1952 and have
three children.

Bowder residents celebrated love, friendship
and random acts of kindness via a Mad
Hatters, Queen of Hearts high tea recently.

They have been happily married for the past 68
years and are still going strong. (10)
What an amazing morning! Thank you, Jessica
Schubert and the Business Women Australia
team for facilitating a fascinating conversation
about different communication and behaviour
styles, and how they can affect our businesses,
leadership effectiveness and professional lives.
It was a delight to connect with a group of
like-minded women who are just as passionate
about business success and personal growth
as I am. (11)

The residents designed and wore their hand
painted creations to the event. (14,15)
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A dogs life...
Our four-legged friends are a big hit at Sundale.
The residents at Rod Voller Care Centre look
forward to their fortnightly visits from Bozi the dog.
(Above)
While at McGowan, Lockie (pictured with Gloria
Hillard) is a regular visitor, much to the delight of
residents.

FOR SALE

Unit 113 at Coolum Waters is coastal
retirement living at its very best.
This brand new 3-bedroom, 2-bathroom
smart home and 9 ft ceilings with ducted
aircon throughout and will make downsizing
feel like an upgrade.
The master bedroom has ample room for
your king-sized bed, bedside tables and
still plenty of room to dance around to your
favourite tunes.
Bedroom 2 could be used as a very
spacious office or hobby area and bedroom
3 with its bay window ensures a space
where your guests will think they have
landed in paradise.
Luxe features come standard at Unit 113,
with the shower in the main bathroom more
than 1.5 meters in length, while the kitchen
with its waterfall Caesarstone bench tops,
Smeg dishwasher, oven and microwave will
be a sheer delight to entertain from.
Coolum Beach Retirement Community
features two Village Centres and a
swimming pool. The Village offers a
relaxed and independent lifestyle in a low
maintenance property where you can enjoy
regular social activities, the companionship
of new friends and the security and peace
of mind of living in a gated community.

Coolum Waters
Unit 113 ($545,000)

Conveniently located to nearby iconic
Coolum Beach, shopping, medical facilities,
social and recreational venues, Coolum
Beach Retirement Community offers easy
access to all of the services you need and
the places you love to visit.
Ideally positioned in a seaside town with
the beach only minutes walk, tucked away
in a hidden pocket is a lifestyle full of
activity surrounded by natural bushland and
a meandering waterway. Coolum Beach
Retirement Community is a tranquil village
that you will just want to call home.
Our homes have been thoughtfully
designed to help you live in your own home
for longer, with all the comforts needed for
safe and easy living. Complimenting this
lifestyle is our maintenance-free approach
where the entire Village, including your
garden and home facade, is taken are of for
you by our onsite Village Manager.
We look after everything from the
cleaning of the Village Centre, through to
landscaping and general external repairs.

Would you like to know more about
Coolum Waters – Unit 113?
Call 1800 786 325.

Milestones
Hip, hip hooray to Bowder’s Barbara Whitehead
who recently celebrated her 100th birthday
surrounded by family and friends.

In focus
NAME

Happy birthday to one of Sundale’s favourite
residents Hazel Smith, who recently celebrated
her 95th birthday at McGowan. Hazel is pictured
with Lifestyle Coordinator Liz Kelly.

Mike Hennessy

POSITION

Resident

LOCATION

James Grimes Care Centre

HOW LONG HAVE YOU LIVED AT SUNDALE?

4 years

WHAT WAS THE BEST CONCERT YOU EVER
ATTENDED?

Dave Allen ‘One Man Show’

WHERE’S YOUR FAVOURITE PLACE IN THE
WORLD?

London

WHAT’S THE LAST BOOK YOU READ?

Bella Mafia

WHAT ARE YOU PASSIONATE ABOUT?

Education. I want to keep learning.
WHAT’S YOUR FAVORITE MOVIE?

My favourite movie is the ‘Titanic’.
Welcome to the Sundale family Miaki Devery.
Miaki is the daughter of James Grimes Care
Centre chef, Tyrone. Miaki means bright future in
Japanese.

WHO WOULD YOU MOST LIKE TO SWAP PLACES
WITH FOR A DAY?

Steve Smith. I want to bat like him.
WHAT’S YOUR SECRET TALENT THAT NO ONE
KNOWS ABOUT?

Oil Painting
WHICH FOUR INDIVIDUALS, LIVING OR DEAD,
WOULD YOU LIKE TO EAT DINNER WITH THE
MOST?

Reinis Zusters – I have four of his
artworks.
Mark Stockwell
Gough Whitlam
Elvis Presley

sundale.org.au

