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16 December 2021

COVID-19 (novel coronavirus) update
As a valued Sundale team member, we wanted to provide you with an update and outline Sundale’s
current approach to managing the COVID-19 situation.
CONTACT TRACING ALERTS

The escalating threat of COVID-19 in Queensland means it is essential Sundale team members
check the Queensland Health website prior to any shift for the latest COVID-19 information,
including current contact tracing alerts and related public health advice.
Sundale team members who have been to any of the listed exposure venues at the relevant times,
must follow the health advice and notify their manager immediately, prior to entering any Sundale
facility or building.
ZIPLINE

To protect the health and safety of our care recipients, residents and team members, all team
members must accurately complete a check-in form prior to entering a Sundale Care Centre or
Sundale HQ. Your declaration also confirms you have reviewed the Queensland Health website and
have not visited any of the listed exposure venues at the relevant times.
CHECK IN QLD APP

Sundale team members are being reminded to use the Check In QLD app, so you can be contacted
immediately in the event of a COVID-19 outbreak in Queensland.
MASKS

Sundale team members are encouraged to carry and wear a mask when physically distancing is not
possible. Team members should also carry and use hand sanitiser regularly.
BOOSTER SHOT

Sundale team members are being reminded to organise a booster dose of the COVID-19 vaccine as
soon as possible.
You can book a booster dose if it has been 5 months or longer since your second dose of COVID-19
vaccine. You can book or walk in at any clinic offering COVID-19 vaccines, you do not need to return
to where you got your primary course of COVID-19 vaccine.
Sundale will continue to work with Queensland Health and make responsible, considered decisions to
help minimise the threat of COVID-19 entering any Sundale facilities.
Yours sincerely,
The COVID-19 Response Team
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