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Can you believe today is the last day of 
winter for 2020?
It’s been another full month at Sundale, 
with our care recipients, residents and 
team members constantly adjusting to the 
evolving COVID-19 situation.
Thank you for your ongoing kindness, 
compassion and support. Your resilience 
and understanding makes me extremely 
proud to be part of the Sundale team.
Given the situation is constantly changing, 
I encourage you to frequently review the 
Sundale website for the most up-to-date 
information about Sundale’s response to the 
COVID-19 situation and what we’re doing 
to prioritise the safety, health and wellbeing 
of our care recipients, residents and team 
members.
There are some wonderful articles I hope 
you get an opportunity to read in the August 
edition of Sundale Spotlight, including the 
thank you to Friends of Sundale, who after 
21 extraordinary years of service to Sundale 
has chosen to dissolve.
There is no dispute Sundale is a richer and 
kinder organisation because of Friends of 
Sundale.
In addition to donations totalling $100,000, 
Friends of Sundale has gifted the 
organisation something that is priceless – 
friendship and support.

Another wonderful story is about a generous 
donation made to Sundale in memory of 
Annie and Gladys Johnstone.
When Gladys was born, doctors predicted 
she wouldn’t live past 50, however Gladys 
lived another 40 years, which according to 
the Johnstone family was as a result of the 
love and care she received at Sundale.
I’d also like to acknowledge the work of the 
recently formed Staff Advisory Group.
The initial focus of the group was 
collaboration and to identify and raise issues 
before they impacted the wider business, 
however, it soon became evident the 
remarkable and valuable insight the group 
was providing, needed to be extended to 
other parts of the organisation.
Inside Sundale’s Care Centre’s our Lifestyle 
Coordinators continue to do an amazing 
job, whether its Show Day at Rotary, 
Aging disgracefully at Bowder or Wacky 
Wednesday at James Grimes, its clearly 
evident our care recipients are receiving 
wonderful care and can access to a range of 
engaging and stimulating activities.

Thanks, and appreciation,

Danielle Mackenzie  
Sundale CEO

From the 
CEO’s desk

Thank you for your ongoing kindness, 
compassion and support. Your resilience and 
understanding makes me extremely proud to be 
part of the Sundale team.



Palliative Care / End of Life 

Sundale will ensure visits for family members 
in Palliative Care or for the purposes of end of 
life support including children under 16 years 
of age will occur. 

Ongoing conditions 

In line with their recommendations, visitors 
and team members should not enter a 
Sundale Care Centre if: 

•  They have been diagnosed with COVID-19 
and have not finished their isolation; 

•  They returned to Queensland from overseas 
or interstate within the past 14 days; 

•  They have been in contact with someone 
who has had a confirmed case of COVID-19 
within the past 14 days; 

•  They have been in a COVID-19 hotspot in the 
past 14 days; or have visited a Queensland 
COVID restricted area in the past 14 days; 

•  They have a fever or symptoms of a 
respiratory infection such as a cough, sore 
throat or shortness of breath. 

Face masks 

Sundale has also made the considered 
decision to provide reusable cloth face masks 
and/or single use surgical face masks to all 
Care Centre team members and visitors to 
help minimise the threat of COVID-19 entering 
a Sundale Care Centre. 

Sundale will continue to work with 
Queensland Health and make responsible, 
considered decisions to protect the health 
and wellbeing of its care recipients and team 
members to help minimise the threat of 
COVID-19 entering a Sundale Care Centre.

ALOAKA CARE CENTRES 

In line with Aged Care Direction (No.9), 
Sundale’s Aloaka Care Centre in Kilcoy 
remains a Restricted Residential Aged 
Care Facility, despite no confirmed cases 
of COVID-19 at a Sundale Care Centre or 
Retirement Community. 

The decision to restrict access at Aloaka Care 
Centre follows a directive from Queensland 
Heath relating to concerns a COVID-19 cluster 
linked to the Queensland Corrective Services 
Academy could be widespread. 

In partnership with Queensland Health, 
Sundale will continue to review this decision. 

Restricted Residential Aged Care Facility 

Not permitted 

6.  A person must not enter, or remain on, the 
premises of a residential aged care facility 
in the State of Queensland from the time of 
publication of this direction until the end of the 
declared public health emergency if: 

a.   during the 14 days immediately preceding 
the entry, the person arrived in Australia 
from a place outside Australia; or 

b.   during the 14 days immediately preceding 
the entry, the person has been in a 
COVID-19 hotspot; or 

c.   during the 14 days immediately preceding 
the entry, the person had known contact 
with a person who has a confirmed case 
of COVID-19; or 

d.   the person has a temperature equal to or 
higher than 37.5 degrees or symptoms of 
acute respiratory infection; or 

e.   the person does not have an up to date 
vaccination against influenza, if the 
vaccination is available to the person. 

f.   Example – the vaccination is not available 
to a person with a medical contraindication 
to the influenza vaccine 

Sundale’s Care Centre visitor restrictions at 
the below locations remain in place, despite 
no confirmed cases of COVID-19 at a Sundale 
Care Centre or Retirement Community: 

• Aloaka Care Centre; 

• Bindaree Care Centre; 

• Coolum Waters Care Centre; 

• James Grimes Care Centre; 

• McGowan Care Centre; 

• Bowder Care Centre; 

• Palmwoods Garden Village Care Centre; 

• Rod Voller Care Centre (Rotary Garden 
Village). 

The decision to restrict access at Sundale’s 
Care Centres protects the health and 
wellbeing of our care recipients and team 
members and acknowledges Queensland 
Health’s concerns a COVID-19 cluster linked to 
the Queensland Corrective Services Academy 
could be widespread. 

Sundale will continue to review this decision. 

Care Centres 

Sundale’s Care Centres are closed to 
everyone except essential staff and health 
practitioners. 

•  Sundale Care Centres will not allow casual 
or non-essential access (which includes 
families, friends, school groups etc.); 

•  Visits from essential services such as GPs 
and allied health providers will continue; 

•  All internal lifestyle programs in each Care 
Centre have been bolstered to further 
support our care recipients. 

From 1 May 2020, the Australian Government 
requires everyone who enters an aged care 
facility to have an up-to date seasonal flu 
vaccination. 

Visitors will need to: 

•  Provide accurate details on their current 
health status to team members at Sundale’s 
Care Centres; 

•  Be willing to undergo a screening process 
(including temperatures / previous travel); 

•  Reschedule their visit when feeling unwell. 

If you believe your circumstances are 
extraordinary and you need to visit a family 
member, Sundale will of course consider your 
request. 

All requests will be assessed on a case-by-
case basis by the Site Manager, in partnership 
with the Executive Manager Aged Care and 
Community Services. 

Care Centres



28.  The operator of a restricted residential 
aged care facility must ensure, to the extent 
reasonably practicable, that employees, 
contractors and volunteers do not work 
across multiple residential aged care facilities. 

Note – care facilities include but are not 
limited to hospitals, retirement villages and 
residential aged care facilities. 

29.  The operator of a restricted residential 
aged care facility must ensure that 
employees, contractors and volunteers who 
do work across multiple care facilities: 

a.   wear, if necessary, appropriate personal 
protective equipment, in line with the 
Australian Guidelines, when working at a 
restricted residential aged care facility; and 

b.   use new personal protective equipment 
when entering a different residential aged 
care facility. The doffing and donning of 
personal protective equipment should be 
done in accordance with the Australian 
Guidelines. 

Note: this paragraph is in addition to the 
requirement to wear masks as outlined in 
paragraph 27. 

30.  A person providing health, medical, 
personal care or pharmaceutical services to 
multiple residents in a restricted residential 
aged care facility, must ensure compliance, 
where relevant and if necessary, with the 
wearing of personal protective equipment in 
accordance with the Australian Guidelines. 

31.  The operator of a restricted residential 
aged care facility must take all reasonable 
steps to ensure: 

a.   the appropriate use of personal protective 
equipment in paragraphs 29-30 by persons 
at a residential aged care facility; and 

b.   adequate supply and stock management 
of personal protective equipment. 

Palliative Care / End of Life 

Sundale will ensure visits for family members 
in Palliative Care or for the purposes of end of 
life support including children under 16 years 
of age will occur. 

Sundale will continue to work with 
Queensland Health and make responsible, 
considered decisions to protect the health 
and wellbeing of its care recipients and team 
members to help minimise the threat of 
COVID-19 entering a Sundale Care Centre.

g.   Sundale will continue to work with 
Queensland Health and make responsible, 
considered decisions to protect the health 
and wellbeing of its care recipients and 
team members to help minimise the threat 
of COVID-19 entering a Sundale Care 
Centre. 

Care Centres 

Person Permitted To Enter A Restricted 
Residential Aged Care Facility 

23.  A person must not enter, or remain on, 
the premises of a restricted residential aged 
care facility in the State of Queensland unless: 

a.   the person is an employee or contactor of 
the restricted residential aged care facility; 
or 

b.   the person’s presence at the premises 
is for the purposes of providing goods 
or services that are necessary for the 
effective operation of the restricted 
residential aged care facility, whether the 
goods are provided for consideration or on 
a voluntary basis; or 

c.   the person’s presence at the premises 
is for the purposes of providing health, 
medical, personal care or pharmaceutical 
services to a resident of the restricted 
residential aged care facility, whether 
the goods or services are provided for 
consideration or on a voluntary basis; or 

d.   the person’s presence at the premises is 
for the purposes of end of life visit for a 
resident of the restricted residential aged 
care facility; or 

e.   the person’s presence at the premises is 
required for the purposes of emergency 
management, law enforcement or the 
exercise of a power or function of a 
government agency or entity under a law; 
or 

f.   the person’s presence at the premises is 
in the person’s capacity as a prospective 
resident of the restricted residential aged 
care facility or as a support person of 
a prospective resident of the restricted 
residential aged care facility. 

24.  A person may not visit a resident in a 
restricted residential aged care facility other 
than in accordance with paragraph 23(d) 
above. 

Note – personal visits are not permitted in a 
restricted residential aged care facility. 

25.  Despite paragraph 23, a person must 
not enter, or remain on, the premises of a 
restricted residential aged care facility in 
accordance with Part 1, paragraph 6. 

Residents

26.  The operator of a restricted residential 
aged care facility must not permit a resident, 
excluding an end of life resident, to leave the 
facility except: 

a.   to receive or access health care; or 

b.   to attend a funeral; or 

c.   in the case of emergency or on any other 
compassionate grounds. 

Wearing of Face Masks 

27.   Any person (other than a resident) must 
not enter, or remain on, the premises of a 
restricted residential aged care facility without 
wearing a single use surgical face mask. 

Note – a person who does not, or is unable 
to wear a mask, must not enter a restricted 
residential aged care facility. 

Workforce Management and Personal 
Protective Equipment 



Meetings

It’s essential all residents adhere to the 
Queensland Government’s Roadmap to 
Easing Restrictions recommendations, 
especially at resident committee meetings.

Resident Committee Presidents will ensure 
restrictions are not breached and will 
implement a framework which requires 
residents to register to attend a committee 
meeting.  

Residents must also adhere to physical 
distancing recommendations and practice 
good hand and respiratory hygiene at 
meetings.  

Cleaning

To help protect the health and wellbeing of 
all residents and to minimise the threat of 
COVID-19 entering a Sundale Retirement 
Community, it’s essential residents thoroughly 
clean and disinfect all surfaces at the 
conclusion of all gatherings in Sundale’s 
clubhouses.

Sundale will also methodically clean and 
disinfect clubhouses once a week.

Sundale Residential Assistance Program

Sundale is proud to provide all ILU residents 
with free, emotional and psychological 
support programs from qualified 
practitioners, including psychologists, social 
workers and counsellors.

To access the free, confidential service, 
please call 1800 818 728.

You will then need to select option 2 and 
advise you are a Sundale resident calling from 
Coolum Waters, Nambour Garden Village, 
Palmwoods Garden Village or Rotary Garden 
Village.

Throughout the Sunshine Coast and the 
Gladstone/Boyne Island regions, gatherings in 
homes and public spaces have been reduced 
to a maximum of 30 people.

Any Sundale resident who has been to the 
listed locations at these times should monitor 
their health and, if they develop even the 
mildest of COVID-19 symptoms, get tested. 

Ongoing

In line with their recommendations, visitors 
and team members should not enter a 
Sundale Retirement Community if:

•   They have been diagnosed with COVID-19 
and have not finished their isolation; 

•   They returned to Queensland from overseas 
or interstate within the past 14 days; 

•   They have been in contact with someone 
who has had a confirmed case of COVID-19 
within the past 14 days; 

•   They have been in a COVID-19 hotspot 
in the past 14 days; or have visited a 
Queensland COVID restricted area in the 
past 14 days; 

•   They have a fever or symptoms of a 
respiratory infection such as a cough, sore 
throat or shortness of breath.

To help minimise the threat of COVID-19, 
residents, visitors and team members should 
also adhere to the following conditions whilst 
visiting a Sundale Retirement Community.

•   Keep social distancing; 

•   Stay at least 1.5 metres away from others;

•   Make sure there is at least 4 square metres 
per person when indoors; 

•   Practice hand hygiene; 

•   Practice respiratory hygiene; 

•   Frequently clean and disinfect your 
environment; 

•   Be willing to undergo a screening process 
(including temperatures / previous travel).

Community Centres

Sundale’s Community Centres are open to 
Retirement Community residents only. To help 
minimise the threat of COVID-19, no guests 
are currently allowed in the Community 
Centres.

Sundale beauty salons

Beauty salons located in Sundale’s Care 
Centres remain closed.

Retirement Communities

NAME  Vic Fairclough
POSITION Resident
LOCATION Rod Voller Care Centre 
HOW LONG HAVE YOU LIVED AT SUNDALE?

4 years in the centre, 16 years in the village
WHAT WAS THE BEST CONCERT YOU EVER ATTENDED?

One in Perth – cant recall who it was though, 
but it was good!
WHERE’S YOUR FAVOURITE PLACE IN THE WORLD?

Canada  
WHAT’S THE LAST BOOK YOU READ?

A Western
WHAT ARE YOU PASSIONATE ABOUT? 

Travel. I’ve travelled the world.     
WHAT’S YOUR FAVORITE MOVIE?

Hopalong Cassidy  
WHAT’S THE CRAZIEST THING YOU’VE EVER DONE?

Got married! It only lasted 6 months
WHAT ARE CURRENTLY WATCHING ON NETFLIX?

Nothing
WHO WOULD YOU MOST LIKE TO SWAP PLACES WITH 
FOR A DAY?

The Prime Minister 
WHAT’S YOUR SECRET TALENT THAT NO ONE KNOWS 
ABOUT?

If I tell you then everyone will know 
WHICH FOUR INDIVIDUALS, LIVING OR DEAD, WOULD 
YOU LIKE TO EAT DINNER WITH THE MOST?

My two deceased siblings; Sybil and Rich, 
Bing Crosby and Bob Hope 

In focus



Sunshine Coast 

Effective immediately, Sundale has made the 
considered decision to dress all Sunshine 
Coast based In-Home Care team members in 
full PPE (personal protective equipment). 

This decision prioritises the health and 
wellbeing of our team members and clients 
and follows advice from Queensland Health 
relating to multiple new cases of COVID-19 
linked to the Brisbane Youth Detention Centre 
in Wacol. 

The proactive decision to dress all Sunshine 
Coast based In-Home Care team members 
in full PPE also acknowledges Queensland 
Health’s concerns the Wacol COVID-19 cluster 
could be widespread. 

Sundale will continue to review this decision. 

West Moreton Aged Care Planning region 

In line with a directive from Queensland 
Health, all Sundale In-Home Care team 
members in the West Moreton Aged Care 
Planning region will be dressed in full PPE.

The directive relates to multiple new cases 
of COVID-19 linked to the Brisbane Youth 
Detention Centre in Wacol and acknowledges 
Queensland Health’s concerns the COVID-19 
cluster could be widespread. 

Sundale will continue to work with 
Queensland Health and make responsible, 
considered decisions to protect the health 
and wellbeing of its team members and 
clients.

In-Home Care
New research shows Australia could 
immediately establish independent, 
transparent, routine monitoring and public 
reporting of many aspects of aged care 
quality outcomes similar to leading countries 
like Denmark, Sweden, Germany, the 
Netherlands, and the USA. 

Currently the Australian Government has 
no care quality outcome reporting for home 
care and reports on only three indicators for 
residential care.

The research, which was performed by 
the South Australian Health and Medical 
Research Institute (SAHMRI), shows a  
large range of quality outcome indicators 
can be produced from existing data without 
any burden to aged care providers.  
This includes indicators for medication-
related quality of care, falls and fractures, 
hospital re-admissions, hospitalisation 
for dementia/delirium, pain, premature 
mortality, pressure injury, utilisation of care 
plans and medication reviews, and weight 
loss/malnutrition.

The SAHMRI research was conducted for the 
Royal Commission into Aged Care Quality 
and Safety. The findings are presented 
in Research Paper 8 – International and 
National Quality and Safety Indicators for 
Aged Care which is available on the Royal 
Commission’s website.

The Royal Commissioners, the Honourable 
Tony Pagone QC and Ms Lynelle Briggs AO, 
say independent measurement and public 
reporting is essential for the good operation 
of the aged care system.

“Unbiased measurement and reporting of 
performance is vital to create accountability 
and continuous improvement in the aged 
care sector. Without it, problems are 
hidden from sight and not addressed,” the 
Commissioners said.

“It is unacceptable that in 2020 the aged 
care system is still without this. Had the 
Australian Government acted upon previous 
reviews of aged care, the persistent 
problems in aged care would have been 
known much earlier and the suffering of 
many people could have been avoided.”

In 2011, the Productivity Commission’s 
Caring for Older Australians report 
recommended that aged care quality 
indicators be established and published 
at the service provider level to enhance 
transparency and accountability. In 2017, the 
recommendation was echoed in the Review 
of National Aged Care Quality Regulatory 
Processes by Kate Carnell AO and Professor 
Ron Paterson ONZM.

The new research from SAHMRI examines 
practices in 11 countries and 305 care 
quality indicators. In addition to Australia, 
the countries were New Zealand, the 
USA, Canada, the United Kingdom, the 
Netherlands, Germany, Denmark, Finland, 
Sweden, and Iceland. Based on this research, 
SAHMRI suggests an independent body 
oversee quality monitoring and reporting in 
Australia, including data custodianship and 
establishing evidence-based targets. SAHMRI 
suggests real-time data collection should be 
standard with routine public reporting.

In the research, SAHMRI also shows how 
Australia’s performance compares to other 
countries on various indicators. For example, 
the rate of significant unplanned weight 
loss in Australia was on the lower end of 
performance compared to Canada, the USA 
and New Zealand. Utilisation of medication 
reviews was considerably lower in Australia 
than Sweden.

The research paper was prepared for the 
information of the Royal Commission and 
the public. Any views expressed in it are not 
necessarily the views of the Commissioners.

Article courtesy of the Royal Commission into 
Aged Care Quality and Safety

Aged Care Royal Commission update



I am delighted to let you know that earlier this 
month I signed a four-year contract extension. 
This means I will continue to lead Sundale until 
the end of 2024.

There was never any doubt in my mind that I 
wanted to continue as Sundale CEO and I’m 
thrilled to be offered the opportunity to continue 
to drive the transformation of Sundale with your 
support.

Prior to signing my contract extension, I had 
an opportunity to pause and reflect on our 
remarkable achievements this past year.

I’m particularly proud of each of you, the 
compassionate and courageous Sundale team 
and our renewed focus on accountability, dignity, 
respect and choice and striving to make a 
difference in people’s lives every single day.

I’m equally has proud of the resilience and 
kindness you have displayed to each other and 
our residents and care recipients throughout the 
COVID-19 situation.

In the coming months and years Sundale will 
continue to cut an innovative path forward 

(outlined in the Strategic Plan), so it remains a 
provider of choice and continues to cater to the 
evolving needs of the community for decades to 
come.

I’m excited by this challenge and the opportunity 
to continue working alongside each of you for at 
least the next four years.

Thanks, and appreciation,

Danielle 

CEO Announcement Happy 50th McGowan Lodge 

If you are feeling overwhelmed, stressed or anxious, please 
contact our Employee Assistance Program on 1800 818 728.
The free, confidential employee assistance counselling service is 
available to Sundale team members who need additional support.  

We Are Here For You
Through COVID-19

Happy 50th birthday to one of Sundale’s most 
iconic addresses – McGowan Lodge.

Queensland Premier, Joh Bjelke-Petersen officially 
opened and named McGowan Lodge to honor a 
bequest from Mrs L. E. McGowan who left half of 
her estate to Sundale.

Remarkably, the first intake of residents at 
McGowan Lodge included Mrs White, Mrs Green, 
Mrs Brown and a Mrs Long and a Mrs Short!

Over the past 50 years, hundreds of residents have 
called Sundale’s McGowan Lodge home.

Countless staff and volunteers have also passed 
through the doors and delivered outstanding care, 
compassion and support.

Happy 50th birthday and thank you McGowan 
Lodge for playing a crucial role in the lives of so 
many people at Nambour Garden Village and 
throughout the Sunshine Coast.



Earlier this year a wonderful Nambour family made 
a remarkable contribution to Sundale in memory of 
their dear sister Gladys and beloved mother Annie.

 At a special morning tea earlier this year, Col 
and Pamela Johnstone, on behalf of the family, 
donated $40,000 to Sundale Garden Village.

 Annie was 101 when she passed away peacefully 
in 1996 after ten wonderful years at McGowan, 
while Gladys decided it was her time late last year 
at the age of 90.

Gladys was born with cataracts on both eyes and a 
damaged optic nerve, which rendered her disabled.

When she was born, doctors predicted Gladys 
wouldn’t live past 50, however she lived another 
40 years, which according to the Johnstone family 
was as a result of the love and care she received at 
Sundale.

At Sundale, Gladys and her mum were inseparable 
and were often found together, cuddled up in the 
same bed.

Gladys shared a special bond with many of 
the carers, nurses and volunteers and Sundale, 
including Bowder Lifestyle Coordinator Noela 
Sharpe, who over the years became a wonderful 
friend to the Johnstone family.

Gladys was also well known for loving a cup of tea, 
so when the time is right, Sundale plans to honour 
Gladys’s legacy via a dedicated tea room when the 
new Nambour development is built.

Col, Annie’s son and Gladys brother said Sundale’s 
founding fathers also deserve recognition for 
their vision in providing care and support for the 
Nambour community.

“The Johnstone family is so very pleased to be 
able to contribute to Sundale in a tangible way,” Col 
said.

“It’s our way of saying thank you for the love and 
care our mum and sister received at Sundale over 
a 34-year period.

“It’s also what Gladys wanted and she would be so 
happy about the plans to name a tea room in her 
memory.

“We are forever thankful to the loving staff 
of Sundale and look forward to the day we 
can celebrate the opening of the planned 
remembrance together.”

Annie and Gladys Johnstone

After 21 extraordinary years of service to 
Sundale, Friends of Sundale has chosen to 
dissolve.

There is no dispute Sundale is a richer, kinder 
and more compassionate organisation 
because of their remarkable contribution.

In addition to donations totalling $100,000, 
Friends of Sundale has gifted the organisation 
something that is priceless – friendship and 
support.

Friends of Sundale was formed in 1999 and 
evolved from the Sundale Ladies Auxiliary 
Group which was founded in the early 1970s.

You can’t recount the history of Sundale 
without mentioning the indelible mark Friends 
of Sundale has made on the organisation.

Well known for running the Sundale Canteen 
at Nambour Garden Village, Friends of 
Sundale has also championed other initiatives 
including trolley services to care recipients, 
singing groups, gifted flowers and presents to 
residents and manned Sundale stands at fetes.

But most importantly they have provided 
friendship, comfort and support to hundreds of 
Sundale’s care recipients.

Bowder Lifestyle Coordinator, Noela Sharpe 
has seen first-hand the impact of Friends of 
Sundale.

“Friends of Sundale has supported the 
residents at Bowder in many different ways,” 
Noela said.

“They have been absolute champions to our 
residents, who will certainly miss their support, 
friendship and generosity.  

“Over the years Friends of Sundale has 
gifted Bowder a washing machine, a BBQ, 
large outdoor umbrellas and most recently 
headphones and mini tablets, which allowed 
Bowder’s residents to access talking books 
and unlimited music.”

McGowan and Bowder Site Manager, Kim 
Richmond is another who has witnessed the 
generosity of Friends of Sundale.

“I have had the pleasure of working with 
Friends of Sundale for many years and they 
have always been extremely supportive of the 
both Bowder and McGowan,” Kim said.

“Over the years they’ve gifted the residents 
bread makers and sandwich presses, lifestyle 
equipment including games and videos, plants 
and gardening supplies and furniture.

“Most recently they provide McGowan with a 
pool table which the residents love.”

James Grimes Care Centre resident, June 
Glanville also wanted to express her gratitude 
to Friends of Sundale.

“Friends of Sundale were absolutely amazing 
to the residents here at James Grimes Care 
Centre,” June said

“They always remembered our birthdays and 
sent lovely cards and made sure we received 
beautiful pot plants on Mother’s Day.”

Over the past 21 years, 129 volunteers have 
played a key role in Friends of Sundale, 
including Joyce Killip, Val Turner and Robyn 
Stower, who were originally members of the 
Sundale Ladies Auxiliary. 

Thank you, Friends of Sundale



Earlier this month Sundale’s team members 
celebrated Aged Care Employee Day.

Aged Care Employee Day is an opportunity 
to thank you Sundale’s team members for 
the extraordinary job they do each and every 
day – they really are superheros.

This year’s Aged Care Employee Day theme 
was  #ThanksforCaring.

The care, compassion and kindness 
Sundale’s team members have displayed 
this past year is nothing short of remarkable.

On behalf of everyone at Sundale, we’d also like 
to thank the following for their contribution to 
Sundale via the Friends of Sundale.

•  Marion McDonald
•  Stuart Napier
•  Bev Miles
•  Marian Haley
•  Marlene Jackson
•  Maureen Cope
•  Dell Shepherd
•  Graham Miles
•  Ted Mulholland
•  Denise McGowan
•  Lorna Wallace
•  Linda Pryor
•  Val Law
•  Lorelle Gills
•  Betty Clarke
•  Gail Deignan

We would also like to thank and acknowledge 
past presidents, Jenny West, Esme Stewart 
and John Aitken, and all the volunteers who 
have passed.

As a permanent reminder of the contribution 
of Friends of Sundale, Sundale will honour the 
group via a dedicated room when the new 
Nambour development is built.

Aged Care Employee Day 

Aged Care Employee Day 

As we pause to rightfully celebrate Aged Care Employee Day, I’d like 
to tackle head-on a common perception of what it means to be an 
aged care worker.

In the midst of a once-in-a-generation global pandemic, aged care 
workers have not baulked, whinged or complained, instead, they’ve 
shown enormous compassion, kindness and leadership, often under 
extremely trying circumstances to care for and support some of 
Australia’s most vulnerable citizens.

Despite facing challenging and at times gut wrenching situations 
triggered by a COVID-19 outbreak, the nation’s aged care workforce 
has stood tall and done an extraordinary job.

The ongoing commitment, dedication and sacrifice displayed by our 
aged care workers, day-in, day-out, should be celebrated. Instead 
their efforts are often ignored and at times completely dismissed.

Don’t believe me? Take a moment to look at the recent media 
coverage focused on the aged care sector and the commentary 
directed at its workers, or the abusive social media posts aimed at 
aged care providers.

It’s heartbreaking a workforce who gives so much, is marginalised 
for simply caring for and protecting the elderly.

There’s no dispute the aged care sector must change because 
the current system is fundamentally broken, however the aged 
care workforce is anything but. In fact, they are the ones who are 
stopping it from collapsing.

To my friends, contemporaries and colleagues who work in aged 
care, thank you, and Happy Care Employee Day.

 #ThanksForCaring

https://www.youtube.com/watch?v=4M9HCC1WI18&t=5s


At Sundale, we’re acutely aware the evolving 
COVID-19 situation may have some of you 
feeling a little bit overwhelmed.

Sundale will continue to support you, your 
colleagues, our care recipients, our residents 
and their family members for as long as it 
takes.

That support includes your wellbeing and 
mental health.

If you or someone you care about is struggling 
or needs support, please reach out to one of 
the following organisations.

Lifeline Australia – 13 11 14 

Lifeline is a national charity providing all 
Australians experiencing a personal crisis with 
access to 24-hour crisis support and suicide 
prevention services.

Beyond Blue – 1300 224 636 

Beyond Blue provides information and support 
to help everyone in Australia achieve their best 
possible mental health.

Kids Helpline – 1800 551 800 

Kids Helpline is an Australian free, private and 
confidential, telephone and online counselling 
service specifically for young people aged 
between 5 and 25.

DVConnect – 1800 811 811 

DVConnect exists to help Queenslanders 
escape domestic, family and sexual violence 
by providing crisis helplines, as well as 
emergency transport and accommodation 
away from violence. DVConnect is a not-for-
profit organisation that has provided state-wide 
specialist domestic, family and sexual violence 
crisis counselling, intervention, information, 
safety planning and pathways to safety for 
almost 20 years.

Sundale also has robust wellbeing policies and 
mental health support mechanisms in place to 
support every team member.

Whether you are working from home or on the 
front line, Sundale is here for you.

Sundale’s Employee Assistance Program is 
available to any team member who needs 
support. The free, confidential employee 
assistance counselling service is provided by 
Access EAP, who can be contacted on 1800 
818 728.

The evolving COVID-19 aged care crisis 
in Victoria has again highlighted the need 
for providers, including Sundale, to take 
measured, proactive steps to prepare for the 
unimaginable. 

Over the past few months, Sundale has made 
a number of considered decisions, so it is 
prepared if there is a community outbreak 
of the virus on the Sunshine Coast, Kilcoy or 
Gladstone/Boyne Island or if COVID-19 enters 
a Sundale site. 

Some of the implemented measures include: 

A mock COVID-19 outbreak at each of 
Sundale’s Care Centres 

The simulation allowed Site Managers 
to implement their COVID-19 Outbreak 
Response Plans. Industry peak body, 
Leading Age Services Australia (LASA) was 
so impressed with Sundale’s approach and 
comprehensive evaluation, they requested 
access to our Outbreak Checklist to share 
with other aged care providers. 

Expert management of Sundale’s  
PPE stockpile 

In the event of a positive COVID-19 test, sites 
will be able to access a 48-hour COVID-19 
specific PPE kit within one hour of notification 
(90 minutes for Aloaka). Bindaree has 
previously been provided with their additional 
stocks. 

Response Plan 

A creation of a COVID-19 specific Response 
Plan which includes a step-by-step guide 
of what to do following the identification of 
a COVID-19 positive case. The COVID-19 
Response Plan also has a comprehensive 
checklist, which Sundale will follow in the 
event of a positive COVID-19 case. 

Infection Control 

Sundale has established, stand-alone 
Infection Control locations in the event care 
recipients require complete isolation. 

These locations are stocked with all the 
necessary equipment to appropriately 
manage an outbreak. 

Skill-set identification 

Sundale has engaged with its workforce and 
identified team members with relevant skill 
sets who are willing to assist on the front line 
in the event of a COVID-19 outbreak. 

We’re prepared We are here for you



Sundale’s residents and care recipients has a wonderful time 
celebrating Queensland Seniors Week in August.

Sundale’s residents and care recipients are the heart and soul of 
Sundale.

Their warmth, generosity and wisdom is truly remarkable and is 
something that is cherished by all of Sundale’s team members.

https://www.youtube.com/watch?v=K9Qdx1SubQc&t=7s

As part of Queensland Seniors Week, the residents at 
Palmwoods Garden Village held a Rock ‘N’ Roll Day.

Earlier this year Sundale established the 
Staff Advisory Group to help the organisation 
navigate the evolving COVID-19 situation.

The initial focus of the group was 
collaboration and to identify and raise issues 
before they impacted the wider business, 
including team member and resident morale, 
clarification on JobKeeper payments and the 
promotion of support mechanisms available 
to the Sundale community. 

However, it soon became evident the 
remarkable and valuable insight the group 
was providing, needed to be extended to other 
parts of the organisation.

In the past few months, the Staff Advisory 
Group has played a key role planning 
activities (including Aged Care Employee Day 
celebrations) and helped Sundale’s Executive 
Leadership Team design some exciting 
new initiatives which will be launched in the 
coming months.

On behalf of everyone at Sundale, thank you 
to the Staff Advisory Group’s foundation 
members: 

Louise Scott - Carer at JGCC

Noela Sharpe - Lifestyle Coordinator at 
Bowder

Kate Armand - Carer at McGowan

Billie Law - Housekeeper at McGowan

Dorelle Cunning - Carer at Rotary 

John Mugliett - Maintenance Team

Peta Bauer - Administration Officer at 
Palmwoods

Emma Lillie - Head Chef at Coolum 

Esther Graves - Carer at Aloaka

Kate Siegle - Lifestyle Coordinator at Aloaka

Sue Goodward - Carer at Bindaree

Michelle Freeman - Lifestyle Coordinator at 
Bindaree

Michelle Patterson - Roster Coordinator – In-
Home Care  

The Staff Advisory Group meets once a 
month. If you have some great ideas or would 
like to be involved, please email Sundale’s 
Stakeholder Engagement Manager, Caroline 
Dixon: caroline.Dixon@sundale.org.au

Staff Advisory Group –  
Channelling the voice of  
Sundale’s team members 

Queensland Seniors Week 

https://www.youtube.com/watch?v=K9Qdx1SubQc&t=7s


Thank you Sunshine Coast Daily for the wonderful write up earlier this month about the 
amazing community organisations including Boomerang Bags Nambour and Sunshine Coast 
Face Mask queens who are hand making wonderful cloth face masks for the team at Sundale.

Sundale’s CEO Danielle Mackenzie was also part of a larger story in the Sunshine Coast Daily 
which included Dr Ian Norton, a World Health Organisation expert and the State Government. In the news



The generous team at Boomerang Bags 
Nambour has been making special cloth face 
masks for the team at Sundale by upcycling 
fabric offcuts.

Prior to the COVID-19 pandemic, the team 
of volunteers at Boomerang Bags also 
produced high-quality reusable bag, cutlery 
pouches, and beeswax wraps, with money 
raised spent on additional equipment and 
fabrics and also donated to local community 
led environmental groups and disability 
organisations.

So far, the volunteers at Boomerang Bags 
have made 150 cloth face masks for the 
nurses and carers at Sundale, with another  
50 on order.

Another local group, Sunshine Coast Cloth 
Mask Queens, is also producing amazing 
cloth masks for Sundale.

Kim Davis at Sunshine Coast Cloth Mask 
Queens is overseeing the production of 50 
cloth face masks for Sundale. Serendipitously, 
Kim is very familiar with the organisation, 
having spent many nights working at Sundale 
as a Registered Nurse over the past few 
decades.

Another local, Jenny Stevens is also 
supporting Sundale by making 50 cloth face 
masks.

The self-taught seamstress normally makes 
babies and children’s summer clothes, 
however, Jenny is now making colourful cloth 
face masks for the community, including 
Sundale’s team members.

Thank You



It’s been more than five years since the 
kitchen team at James Grimes Care Centre 
started making an additional 30-40 meals 
every Thursday to help feed the homeless.

The initiative started as a partnership with 
The Shack Community Centre in Nambour as 
a way of giving back to the local community 
in the form of ready packed meals hand 
delivered at Quota Park. 

As time went by, The Shack started 
distributing meals from their headquarters, 
however, Sundale continued to meet people 
at the park.

Chef Uwe Gessner oversees meal preparation 
for Nambour Garden Village’s care recipients, 
residents and the homeless every week.

Uwe’s 35 years of experience as a chef 
means he can juggle priorities with ease. 
This combined with a passion for the local 
community, means the preparation of meals 
for the homeless is prioritised every Thursday. 

In the past Uwe and his team would drive 
to Quota Park to hand out delicious meals 
to people in need, however, the COVID-19 
situation has forced a change

Sundale now offers meals to the homeless 
and people in need from the Nambour 
Community Centre every Thursday at midday. 

Uwe said it is a privilege to help the less 
fortunate. 

“We’re inundated with thanks and smiles at 
the Nambour Community Centre when we 
distribute meals.”

Volunteers are the heartbeat of most 
communities and Sundale is no different.

However, the ongoing and evolving COVID-19 
situation at Sundale means our care 
recipients, residents and team members 
haven’t been able to enjoy the remarkable 
friendship and support of our volunteers 
recently.

There is no denying Sundale is a stronger, 
kinder and more vibrant organisation because 
of our amazing volunteers, with many 
supporting the organisation for more than 
three decades.

Sundale’s volunteers are part of a 70,000+ 
strong national volunteer group who support 
more than 1.3 million older Australians who 
receive home and residential care services.

There has been countless flow on effects of 
managing the threat of COVID-19 at Sundale, 

and one unfortunately has been pausing our 
volunteer programs, however I can’t wait to 
welcome our volunteers back to Sundale 
when the COVID-19 situation passes.

When that day arrives, our volunteers 
will notice a few changes which will be 
implemented to protect the health and 
wellbeing of the entire Sundale community.

These measures will include the need for 
an up-to-date seasonal flu vaccination and 
training about infection control.  

If you can spare a few hours a week or would 
like to play an active role in the Sundale 
community when the COVID-19 situation 
passes, we’d love to hear from you. 

To learn more, please phone 1800 786 325 or 
email volunteer@sundale.org.au

Giving back to the community

Sundale’s wonderful volunteers

By Sundale’s Stakeholder Engagement Manager, Caroline Dixon.

As many of you know, our talented CEO, 
Danielle Mackenzie was selected as a finalist 
in the Queensland LASA Excellence in Age 
Services Awards (Individual Award).

Danielle was one of three individuals singled 
out by LASA who has made an outstanding 
contribution to the age services sector, has 
used innovation and initiative to improve the 
lives of older people and has delivered high 
quality care to the aged in the past year.

Unfortunately,  Danielle didn’t take out the top-
gong at last week’s award ceremony, however 

it is a remarkable achievement just to make 
the top three.  

As a finalist, Danielle had to produce a video, 
which I invite you to watch by clicking on the 
link below.

Queensland Leading Age 
Services Australia Excellence  
in Age Services Awards

https://youtu.be/UewHDbQh1q8


CELEBRATINGWITH SUNDALE

Three more lucky McGowan residents 
have brand new front doors, which feature 
personalized pictures.

Ron, Gloria and Ruth were the fortunate trio 
who had their names drawn out of a hat 
and were able to choose their own picture. 
(1-3)

As always, some wonderful advice from the 
residents at Rotary Garden Village.  (4, 5)

To celebrate the recent Brisbane Ekka 
holiday, the residents at Rod Voller held their 
own Show Day, complete with a side show 
alley, plenty of games, dagwood dogs, 
sample bags and strawberry ice creams.  (6)

Aging disgracefully is part of the fun 
at Bowder, as the residents recently 
discovered as part of Queensland Seniors 
Week.  (7, 8)

Last month, the wonderful team at James 
Grimes Care Centre hosted Christmas-in-
July celebrations which included games, 
Christmas charades and a delicious lunch.  
(9)

What a wonderful and thoughtful gesture. 
Some of the residents at Bindaree received 
kindness cards from the students at 
Tannum Sands State High School.  (10) 

Did you know that Thursday 13 August  
was International Left Handers Day?  
The residents at James Grimes Care  
Centre did!  (11) 

The Olympics Games came to Bowder 
earlier this month.

Games included an egg and spoon race, 
horse racing, tennis and high jump (teddy 
toss).

Each event was officially launched with a 
torch ceremony.  (12)  

Wednesdays are never boring at James 
Grimes Care Centre thanks to Wacky-
Wednesday dress-ups. (13)

In fact, there was a full dance card of 
activities at James Grimes Care Centre this 
month, including: 

•  Mix and Match Monday 
•  Tutu Tuesday 
•  Whacky Wednesday 
•   Throwback Thursday (fashion back in the 

20s, 50s, 80s, and so on….)
•  Floral Friday  (14, 15)
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